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1. IEJIX OCBOEHMUSI IMCHUTIJIUHBI

IenssMu ocBOEHUS IUCHUILIMHBL [IpoeKTHpOBaHKME NPOM3BOICTBEHHBIX MPOIIECCOB NpeAnpusTuil cdepbl ceppuca
SIBIISTFOTCSL:

- U3YYCHUC TCOPHUH U MPAKTUKHU OPraHU3alUU 00CITyKUBAHUS HA NPEANPUITHIX chepsl Typu3Ma u

- U3YYCHUC BIUSHHS PA3IUYHBIX (PAKTOPOB HA MPOIIECC OOCITYKIUBAHUS KIMCHTOB

- OBJIQJICHUE CIIOCOOHOCTBIO BHIOMPATH PECYPCHI M CPENICTBA JJIsl OpPraHU3al|K IpoLiecca cepBrca ¢ y4eToM TpeOoBaHHi
IOTpEOUTEIS

- OBJAJCHUE CIIOCOOHOCTHIO OPTraHMW30BHIBATH IPOLIECC CEPBHCHOM JEATENLHOCTH C YYETOM MCHXOJOTHYECKHX
ocobeHHoCcTel oTpeduTene

2. MECTO JUCIIMIIVIMHBI B CTPYKTYPE OIIOII

b.1.b. mucummnuna IIpoexTHpoBaHHE NPOW3BOJCTBEHHBIX IPOLECCOB NPEANpPUATHH cdepbl cepBUCa OTHOCHTCS K
bnoky 1 JJucuumiuuas! (Moxynu) o0si3aTesibHOM yacTu. V3yueHne aHHOW AMCIMIUIMHBI 0a3upyeTcst Ha 3HAHUSX, ITOJYYEeHHBIX
B X0/JI€ M3YUYCHUS JMCLUHUILIMH, (OPMHUPYIOIINX IPEJICTaBICHHE O IPUPOJIC YEIOBEYECKUX NOTPEOHOCTEH.

[IpenmecTByomrie AMCHUILIUHBI (KYPChL, MOy IU [Mocnenyronye AUCIMIUTMHBI (KyPCHI, MOIYJIN ITPAKTHKH)
MIPaKTUKH)

- YuebHast mpakTika (O3HaKOMHUTEIIbHAS TPAKTHKA)

- [IpousBoacTBeHHas npakTHka (CepBHCHAs IPaKTHKA)

- IIpousBoacTBeHHas IpaKTUKa (Oprasnu3zaioHHO-
ynpaBJieHYecKasl TPaKTHKa)

- [pousBoacTBenHast npakTuka (IIpenuniuomMuas npakTuka)

3. INIAHUPYEMBIE PE3YJIBTATHI OBYUYEHHUSA 11O ANCHUITIJINHE

DopmupyeMble KOMIIETCHIIUU [Tnaaupyemble pe3ynbTaTsl 00yUCHNS HA JaHHOM 3Tare
(K0 KOMIIETEHIINH, YPOBEHB) (opMUPOBAHHSA KOMIIETEHLIMN
IK-3. Cioco0eH ynpaBisiTh peaan3aniei IpoeKToB, K-3.1.0mpenensier HamparieHHs padOT IO peann3alun
BHEJPSTh N3MECHEHH Ha MPEANPUSITHSAX ChEpBI cepBruca MIPOLEAYP YNPABICHUS MPOCKTaMH HA HPEANPHUATUAX ChephI
cepBuca

IK-3.2. OcyuecTBiseT MIaHUPOBAHUE PECYPCOB MPOEKTOB
MpeaupusATHiA  chepbl  cepBHca, KOHTPOIb  Iporecca
pearn3ayy IpPOCeKTa

MK-3.3. PazpabareiBaeT mnporpamMmbl HW3MEHEHHUH Ha
MIPEANPHUATHIX chepsl cepBuca, MPeo/I0JIeBaeT
COTNPOTHUBJICHHE UX BHEIPEHHIO

4. OBbEM JJUCLUILIMHBI U BUJIbl YUYEBHOI PABOTHI
OOt 00beM AUCHMIUTMHEI COCTABIISIET 3 3a4eTHRIX enuHuIl, 108 akameMuyecKux 4acosB.
Ounast popma o0yueHus

Bun yueGHO# paboThI Bcero uacos Tpumectpsl
2

KonrakTHasi padora (Bcero) 33,8 33,8
B TOM YHCIIE:
1) 3anstus nexnuronaoro tuna (JIK) 10 10
13 HUX
— JIEKIIANA 10 10
2) 3anstusa cemuHapckoro tuna (113) 20 20
13 HUX
— cemunapsi (C)
— npaktudyeckue 3aaarus (I1P) 20 20
— mabopatopHsie padoTsl (JIP)
3) rpynmnoBble KOHCYJIBTAIAN 2 2
4) uHoMBUAYyaTbHAs paboTa 1 1
5) MpOMEXYTOYHAs aTTECTAINS 0,8 0,8
CamocrosiTeqbHasi pagora (Bcero) (CP) 74,2 74,2
B TOM YHCIIE:
KypcoBoii ipoekT (padoTa) 20 20
PacueTHO-Tpaduieckue paboThI
KonTponpHast paboTa
Pedepar
CaMommoAroTOBKa (CaMOCTOSITEIbHOE U3YUCHHE Pa3JIeNIoB, IPOpadOTKa H 28




MMOBTOPEHUE JICKIIMOHHOTO MaTepraia U MaTepuaia Y4eOHUKOB U YICOHBIX
mocoOuii, MOArOTOBKA K JTa0OPATOPHBIM U MPAKTHYCCKUM 3aHATHUSIM, 28
KOJUIOKBHYMaM H T.11.)
[ToaroroBka K aTTecTanuu 26,2 26,2
OOmuii 006eM, uac 108 108
®dopma MPOMEKYTOUHON aTTECTAUU SK3AMCH
3aouHas popma oOyueHus
Bun yue6HOI paboTht Bcero gacos TpumecTpsl
2
KonrakTHasi padoTa (Bcero) 10,8 10,8
B TOM YHCIIE:
1) 3ansTus nexnuonaoro tuna (JIK) 4 4
13 HUX
— JIEKIIANA 4 4
2) 3anstus cemuHapckoro tuna (113) 6 6
13 HUX
— cemunapsi (C)
— npaktrdyeckue 3aaatus (I1P) 6 6
— mabopaTtopHsbie padoTsl (JIP)
3) rpynmoBble KOHCYIBTAIAN
4) uHIMBUAYaTbHAs paboTa
5) MPOMEXYTOYHAS aTTECTAINS 0,8 0,8
CamocrosiTesqbHasi pagora (Bcero) (CP) 97,2 97,2
B TOM YHCIIE:
KypcoBoii poekT (padoTa) 20 20
PacueTHO-Tpaduieckre paboThI
KonTponpHast paboTa
Pedepar
CaMommoAroTOBKa (CaMOCTOSTENILHOE U3YUCHHE Pa3/IesioB, MPOpadboTKa H
MTOBTOPEHHE JEKIIMOHHOTO MaTepraia U MaTepraia y4eOHIUKOB U yIeOHBIX 69
MMOCOOHH, MMOATOTOBKA K TA0OOPATOPHBIM U MPAKTHIECKAM 3aHSATHSM, 69
KOJUIOKBHYMaM H T.11.)
IloaroroBka Kk aTTecTauu 8,2 8,2
OOmuii 006eM, uac 108 108
®Dopma MPOMEKyTOUHON aTTECTAUU SK3AMEH
5. COAEP’KAHUE U CTPYKTYPA JUCHUIIJIMHBI
5.1. ConeprkaHue TUCHHILINHBI
Ne HanmenoBanue pasaena (TemMbl) Conepxanue paszeina (TeMbl)
pasznena
(Tembl)
Pa3gen 1. CepBucHas JeATeIbHOCTh B COBPeMEHHOM 001ecTBe

1 ConuanbHbIe MPeanochUTKU | McTopust pa3BUTHs CEPBHCHOW AEATENBHOCTH B Poccum u 3a pyOekom.
BO3HUKHOBCHUS u osBomronus | duitocodus cepBuca — HOBOEC MHPOBO33PCHUE 4YelOBeKa. Pas3Burthe
CEPBHCHOU JEATCIIEHOCTU CEPBUCHOM JIEATCIHHOCTH B COBPEMCHHBIX YCIOBHUSX: 3apyOCIKHBIA U

OTCUYCCTBCHHBI OTIBIT.

2 CepBHUCHas JeATENBHOCTh Kak | [IpeampusTus, oka3pIBaloOIIUe YCIyTH HACEICHUIO. Pa3sBUTHE WHIYCTPHH U
¢dopma YAOBIETBOPEHHUS | MHPPACTPYKTYPHI chepsl ycuyr. Buasl cepBucHoil nesrenbHOCTH. DaKTOPEI
MOTpeOHOCTEH YeoBeKa BIUSHUS Ha pa3BUTHE mOTpeOHOCTeH KiMeHTa. Ponb  cepBHCHOMN

JeSTETHPHOCTH B YIOBIETBOPSHHWH MMOTpeOHOCTeH denoBeka. CepBUC U
00CITy)KUBaHUE.

Knuents! u ux norpedbHoct. Buapl notpedHocTel. KynbTypHslid npoduib
oTpeonTEN.




Pazgen 2. Yeayra kak cneunugpuyeckuii

NPOAYKT
1 OcoberHoctn  yeryr u  ux | OTiamume ycayrd OoT ToBapa. Pa3HOBHIHOCTH yCIYT M MX XapaKTepUCTHKA.
KITacCH(pUKAIIN Tunonorust yciyr. XapakrepucTuku ycuayr. Krnaccudukamus ycuyr.
3nauenne kiaccupukaropa OKBDBJ-2. Kmaccupukarop OKIII-2,
KIaccu(UKATOPHI II0 TUIIAM YCIIyT. JIMBepcHUKays yCIyT.
2 JKu3HeHHbIN TUKI yeiayry U y4eT | Da3pl KU3HEHHOro MUKJIa Yciyrd. JKU3HEHHBIH UK COMyTCTBYIOIIUX

€ro 0co0eHHOCTEN

ycryr. OCOOEHHOCTH KU3HEHHOTO ITMKIA YCIyT. XapaKTepHCTHUKA CTaanuid
JKU3HEHHOTO [UKJIA YCIIyT. Mepsl, 00ecTieqnBaloniie MmoilyueHne mpruosuei
yepe3 yMelloe BEICHHE COIyTCTBYIOIIETO CEpBHCAa M y4YeT >KU3HECHHOTO
IUKITA.

KauectBo ycimyru

KagectBo yciayrm — onenka mnorpebutens. OmnpeneneHust KadecTBa.
CocraBmsromue kauecTBa yclIyru U ToBapa. Kputepuu xauectBa ToBapa U
VYpoBeHb cepBUCA: ACCOPTHMEHT YCIYr, Hajludue YHOOCTB

YIOBJICTBOPEHUSI  moTpebHocTel). Mogenb  pacxokaeHHs

yCIIyTH.
(ypoBeHB
KadecTBa ycuyr. JlocTikenue kadectsa. [IoBBIIIeHNE KaduecTBa YCIIyTH.

Paznen 3. OCHOBBI TeopuHM OpPraHM3alMH
00CaTYKUBAHUS

1

B3anMOOTHOIIECHHUST CIEIHAINCTA
[0 CEepBUCY U TMOTpPeOUTENs B
KOHTaKTHOMH 30HE

KonTakTHas 30HBI Kak cepa pearu3aluy CEpBUCHON NeATCILHOCTH. Poib
JICSITETbHOCTH, YIPaBICHUS (MaHUMYJILSIIHS Yepe3 TMOTPEOHOCTH), OOIICHUS
B CEPBUCHOM AeaTeNbHOCTH. [Icuxonorus «paba U TOCIoANHAY, «KITUCHTA U
npoaBIa».B3anMOOTHOIIEHUST CHENUANINCTA TI0 CEPBUCY W KIMCHTA B
mpoIiecce OCYIISCTBICHUS CEPBUCHOM nesTenbHOCTH. [IpodeccrnonampHOe
NoBe/ieHHe paOOTHUKA «KOHTAKTHOM 30HBI» U TPeOOBAHUS, IPEIbSIBISEMbIC
K pabOTHUKaM «KOHTakTHOW 30HE». Cruib oOmenus. OOmeHue Kak
B3auMoBnusiHue [IpoOieMa KOHGIUKTHBIX cuTyanuid. Kymbprypa oOmeHus.

Peuesoe Bo3aelicTBue. KynbTypa cepBuca.
JKn3HEHHO-CTUIIEBEIE Turmsr

Kiaccer

Ipynnsl  MOTpeOUTENeH. noTpeouTeei.
HOTpeOHuTENel IO YPOBHIO JIOXOJIOB.

OpPTraHU30BAHHBIA IOKYIATENb.

NupuBuayanbHbli U

Opranuzanus
notpeduTenei

00CITy)KUBaHUS

Teopust opraHmsammuu OOCIyKMBaHUS. OTalbl COBEPILICHHS 3aKa3a
notpeduTeneM. TakTuka OOCITyKHBAaHUS Ha 3Talax COBEPIICHUS 3aKasa.
[ToBenenune morpeduTens (MHAWBUIYAJIBHOTO W KOJUICKTHBHOIO), MOJENh
NPUHATHS pelleHus mnoTpedureneM (Moxens XokuHca, becta m Koum).
@dakTops! BIMSHHUS Ha MOBEACHHE MMOTPEOMTEINIS: BHEIIHUE W BHYTPEHHHE,
obpa3 >xu3Hu mnotpeburens. Kpurepum ouenku yciyru. BosaelictBue
KyJIbTypbl Ha noBeaeHue norpeduressi. OOCiyKuBaHHE TOTpeOHTENCH C
Y4ETOM HCTOPHYECKUX, PEITUTHO3HBIX M ATHHUECKHX (akTopoB. IIpaBoBoe

obecrieueHne CepPBUCHOM AEATEIbHOCTH.

WunoBanun B
CEpPBHUCHBIX TEXHOJIOTUI

pa3BUTHH

INonsTHe «cepBuCHBIE TexHOIOTHNY. [IoHATHE M conep kaHHE HOBOTO BHIA
ycayr. IlporpeccuBHble Gopmbl 00cTykuBaHKs. BHEIpeHNE HOBBIX BHAOB
ycayr u ¢popm obcmyxuBanus. IIpoektupoBanue yciyru. MHIuBHIyasHOE
o0cimyXMBaHME  KaK  CaMOCTOSTENBHBIH  BHI  NpOecCHOHAIbHOM

JACATCIBbHOCTU.

[TpaBoBEIE acneKTHI 1
roCyJJapCTBEHHOE PETyIUPOBAHUE
CEPBUCHOH AEATEIILHOCTU

HopmatuBHO-1ipaBoBasi 0a3za cepBUCHOU nestenpHOCTH. DenepanbHbIi
3akoH «O 3aIuTe paB moTpeOuTeNnein

JlunensupoBanue ycayr. IlpsiMoe ¥  KOCBEHHOE TOCYAapCTBEHHOE
peryiupoBaHue CEpBUCHON aesTebHOCTH. CrOCOOBI TOCYAapCTBEHHOTO
pPETYJIMPOBAHUS ~ CEPBUCHOM  JesATeNbHOCTH. DOpMBI U METOJBI
TOCyJapCTBEHHOTO PETYIHPOBAHHMS CEepPBUCHOU eI TEILHOCTH.
IToaTBepkaeHHEe  COOTBETCTBHA, CEepPTHPUKAIUA, AaKKpEAUTAUS H
CTaHAapPTHU3AIUs PA3JINIHBIX BHJIOB YCIYT.




5.2. CTpyKTYypa AMCUMIIMHBI

Ounas popma oOydeHust

Ne paznena (Tembr)

HaumenoBanue pasnena (TeMbr)

KonuuecTBo yacoB

Bcero JIK C I1P CP
Pasnen 1. CepBucHasi 1eiTeJIbHOCTH B COBPEMEHHOM
odmecTBe
1 ConmajbHbIe MIPEANOCHIIKU 8 2 6
BO3HUKHOBCHUS U JBOJIONUA
CEpPBUCHOM JIeATETLHOCTH
2 CepBHCHasI TeATEIHHOCTh Kak GopMma 8 2 2 4
YAOBJIETBOPEHUS morpeOHOCTEH
YenoBeKa
Pa3gen 2. Yeayra kak cnenuguyeckuii NpoxyKT
1 OcobeHHOCTH yCIyr u ux 10 2 2 6
KiaccupuKauu
2 JKu3HEHHBIN MUK YCIYTH W yYeT eTro 8 2 2 4
ocobeHHocTeH
3 KauecTBo yciyru 8 2 6
Pa3gen 3. OcHOBBI TeOpHH OPraHU3aNUH 00CIy:KMBAHHSA
1 B3auMooTHOILIEHUST crenHUaInucTa Mo 8 2 2 4
CepBUCY u moTpeOUTENs B
KOHTAaKTHOM 30He
2 Opranuzanus 00cIy)KUBaHUS 10 2 2 6
norpeduTenei
3 WNHHOBammuu B Pa3BUTHU CEPBUCHBIX 10 4 6
TEXHOJIOTU I
4 [IpaBoBBIE aCIEKTHI U 8 2 6
TOCYTapCTBEHHOE PETyITUPOBAHNE
CEPBHCHOM JEATEIFHOCTH
5 I'pynmoBast KOHCYJIbTaIMS 2
6 WuauBuayanpHas padboTa 1
7 [TpoMexyTOUHAsI ATTECTAIIHS 27
OO6mmit 006eM 108 10 20 48
3aounas ¢popma o0yueHust
Ne paznena HanmvenoBanue pasaena (Tembl) KonnyecTBo yacos
(Tembl) Bcero JIK C I1P JIP CP
Pa3gen 1. CepBucHas qeATeIbHOCTh B COBPEMEHHOM
odlecTBe
1 CounaibHbIe MIPEATOCHITKA 10 10
BO3HUKHOBEHUS U DBONIONHUS
CEpPBHUCHOM JIEATELHOCTH
2 CepBucHasl IeATeNIbHOCTh Kak (Gopma 10 2 2 6
yIOBJICTBOPCHUS norpeOHOCTEH
YenoBeKa
Pa3gen 2. Yeayra kak cnenuguyeckuii mpoaykT
1 OcoberHoCTH yCIIyT u 175 12 12
KJIacCU(UKAIAN
2 JKW3HEHHBIH UK YCIYTH U YYET ero 12 12
0ocoOeHHOCTEeH
3 KauectBo ycimyru 10 2 8
Paznen 3. OcHOBBI TeopuH OpraHM3anuu
00CTY;KUBAHUS
1 B3anMoOTHOLIEHNST CIIELHAIINCTA IO 10 2 8

CepBUCY 7 moTpeouTeNs B

KOHTAaKTHOH 30HE




2 Opranamzanus 00CITy )KHUBaHUS 12 2 10
noTpeduTenei
3 WNHHOBammuu B Pa3BUTHU CEPBUCHBIX 12 12
TEXHOJIOTUI
4 IIpaBoBBIE acCEKTHI U 10 10
TOCyJTapCTBEHHOE PETyITUPOBAHNE
CEPBHCHOM JEATEIFHOCTH
5 WuauBuayanpHas padboTa 1
6 [TpoMexyTOUHAsI ATTECTAIIHS 9
OO6mmit 006eM 108 4 6 88
5.3. 3aHATHS CEMHHAPCKOTr0 THUNA
Ounas ¢opma oOydeHus
No | Ne pazpena Bun 3anarus HaumenoBanue KonnuectBo
/11 (Temsr) 4acoB
Pasnen 1. CepBucnas
JAeAATeTbHOCTh B COBPEMEHHOM
odmecTse
1 1 I1P ConpanpHple TPEINOCHUTKH  BO3HUKHOBEHUS M DBOJIIOLMS 2
CEpPBUCHOM JIeATETLHOCTH
2 2 1P CepBHUCHas  JEATENBHOCTh Kak  (opMa  yIOBICTBOPECHHUS 2
MOTpeOHOCTEH YeoBeKa
Pa3znen 2. Yeayra kak
cnequpruyecKuii MPOaAYKT
3 1 I1p OCOOEHHOCTH YCIIYT U HX KIaCCU(PHUKAINN 2
4 2 1P JKW3HEHHBII IUKIT YCIIYTH U y4eT ero 0coOeHHOCTEH 2
5 3 1P KauectBo ycimyru 2
Pa3gen 3. OcHoBBI TEOpPHHT
OPraHU3aINH 00CTYKUBAHUS
6 1 1P B3anMooTHOIIEHHST CIEUANINCTa TI0 CEPBHUCY W TOTPEOHTENST B 2
KOHTaKTHOM 30He
7 P Opranuzanus 00cyKUBaHUs MOTpeOnTeNnei 2
8 3 P WHHOBaUM B pa3BUTHH CEPBUCHBIX TEXHOJIOTUH 4
9 P [IpaBoBEIe acmeKTBl W TOCYAapCTBEHHOE PETYIMpPOBAHUE 2
CEPBHCHOM JEATEIFHOCTH
3aouHas popma oOydeHus
Ne No paznena Bun 3anarus HaumenoBanue KonnuectBo
/11 (Temsr) 4acoB
Pa3nen 1. CepBucnas
JeATeTbHOCTh B COBPEMEHHOM
odlecTBe
1 1 I1P ConyanbHple TPEINOCHUIKH  BO3HUKHOBEHUS U DBOJIIOLUS
CEpPBHUCHOM JIEATELHOCTH
2 2 [P CepBHUCHasT  JEATENBHOCTh Kak  (opMa  yIOBICTBOPECHHUS 2
noTpeOHOCTEH YeIoBeKa
Pa3gen 2. Yeayra kak
cnenuguIecKuii MPOAYKT
3 1 1P Oco0eHHOCTH yCIIyT U MX Kilaccu(uKaun
4 2 1P JKW3HEHHBII IUKIT YCIIYTH U y4eT ero ocoOeHHOCTeH
5 3 1P KauectBo ycimyru 2
Paznen 3. OcHoBBI TEOpUM
OPraHU3aIN| 00CTYKUBAHUS
6 1 1P B3anMOOTHOIIEHNS CIIEIHANCTA [0 CEPBHUCY M MOTPEOUTENS B
KOHTaKTHOM 30He
7 [P Opranuzanus 00cyKUBaHUs MOTpeOnTeNeH 2
8 3 1P VHHOBanuM B pa3BUTUU CEPBUCHBIX TEXHOIOTUN




9 4 1P IIpaBoBble acHeKTsl M  TOCYAAapCTBEHHOE  PETYIHPOBAHUE
CEPBUCHOH EATEIILHOCTU

5.4. KypcoBoii npoekT (kypcoBasi paboTa, pepepaTt, KOHTpoJIbHAA padoTa) — HE IPEAYCMOTPEH

5.5. CamocTosTebHAs1 padoTa

No Bunsl camocTosTenbHOM paboThI KosnnuecTtBo yacos
pasnena 010]0) 300
(Tembl)

Pa3nen 1. CepBucHas 1eATeIbHOCTh B COBPeMEHHOM 001eCTBe
1 CamocTosITeTbHOE W3YYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TexcTtoM. BeimomHeHme 5 10
npakTHuueckux 3aganui. [lonroToBka K 3K3aMeHy.

2 CamocTosITeTbHOE W3YYeHHE BOMPOCOB MO TeMe. PaboTa ¢ TexcTtoM. BeImomHeHme 5 6

NpakTHueckux 3aganui. [lonroToBka K 3K3aMeHy.

Pa3nen 2. Yeayra kak cnenupuyeckuii mpoayKT

1 CamocTosITeTbHOE U3YyYeHHE BOMPOCOB Mo Teme. Pabora ¢ TekctoMm. BrimomHeHne 7 12
npakTHuueckux 3aganui. [lonroToBka K 3K3aMeHy.

2 CamocTosITeTbHOE U3YyYeHHE BOMPOCOB Mo Teme. Pabora ¢ TekctoMm. BrimonHeHne 5 12
NpakTHuueckux 3aganui. [lonroToBka K 3K3aMeHy.

3 CamocTosITeTbHOE W3YYeHHE BOTIPOCOB MO TeMe. PaboTa ¢ TexcTtoM. BeimomHeHue 5 8

MPAKTUYCCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K DOK3dMCHY.

Pa3gen 3. OcHOBBI TeOpHH OPraHU3AINH 00CTYKMBAHUS

1 CamocTosTensHOe H3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 5 8
MPAaKTUYEeCKUX 3aJaHui. IIoAroToBKa K SK3aMeHY.

2 CamocTosTensHOe U3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 7 10
MPAaKTUYEeCKUX 3aJaHui. IIoAroToBKa K SK3aMeHY.

3 CamocTosTensHOe H3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 4 12
MPAaKTUYECKUX 3aJaHui. IIoAroToBKa K SK3aMeHY.

4 CamocTosTensHOe U3yYeHHe BOIPOCOB 1Mo TeMe. Pabora ¢ TexcroM. BrimomHeHue 5 10

IMPAKTUYCCKUX 3aﬂaHHI>i. HO,HI‘OTOBKa K DOK3dMCHY.

6. OBPA3OBATEJIBHBIE TEXHOJIOT'HU
JIekMoHHO-CeMHHAPCKO-3a4eTHAs cucTeMa 00yUYeHUs
TexXHOJIIOTHH ASSTEIBHOCTHOTO U THAJIOrOBOTr0 00y4YeHusl (Keiic-MeTo I, AEIOBBIC UTPHI)

HNHpopManuoOHHBIE TEXHOJIOTHMHM, HCHOJIb3yeMble NPH OCYLIECTBJIEHHH 00pa30BaTeIbHOTO Mpolecca Io

AUCHUTIIINHE

— cOop, XpaHeHue, CHCTEMaTH3aIus U Bhljada yueOHO! U HaydYHOUW HH(POpMAITUH;

— 00paboTKa TEKCTOBOH, rpadueckoil M SMIUPUIECKON HHPOPMAITNH;

— MOATOTOBKA, KOHCTPYUPOBAHKE U MPE3CHTAIIHS HTOTOB UCCIICIOBATEIBCKON M AHATUTHYCCKON ICATCIILHOCTH;

— CaMOCTOSTEIBHBIN IOWCK OMOJHUTEIBHOTO YYeOHOTO W HAayYyHOrO MaTepHaia, ¢ HCIOJB30BAaHMEM MOUCKOBBIX
CHUCTEM U CalTOB ceTd MIHTEpHET, SIeKTPOHHBIX SHIIMKIIONE U U 0a3 JaHHBIX;

— WCIOJB30BaHUC ICKTPOHHOM MOYTHI TpENoaBaTeiiell U 00yJalouuxcsl IS PACCHUIKHU, TIEPEIIUCKA U O00CYKICHHUS
BO3HUKIIKX YYCOHBIX TPOOIIEM.

HMHTepakTHBHbIE H aKTMBHbIE 00pa30BaTe/IbHbIE TEXHOJIOTHH

No pazniena Bup 3anstus Hcnonb3yeMble HHTEPaKTUBHBIE 00pa30BaTeIbHbBIE KonnuecTBo yacos
(Tembl) (JI, 1P, C, JIP) TEXHOJIOTUHU [0]u]e)] 300
Paszpen 2 I1P Y4eOHast AUCKYCCHS 2 2
Tema 3

7. ®©OHJ OHEHOYHBIX CPEACTB (OHEHOYHBIE MATEPUAJIBI) VIsI TEKYEI'O KOHTPOJISL
YCIIEBAEMOCTH, TIPOMEXYTOYHOU ATTECTALIUNA

2. METOAUWYECKHE MATEPHAJIbI, OTPEJEJAIOIUE MPOUHEAYPbI OONEHUBAHUA

2.1. MeTtoan4ecKkne MaTepHAJIbl, ONpeAeAIoNIe NPoNeyPhl OLCHHBAHNA B PAMKAX TeKylero KOHTPOJIf
MeTtoanveckue yKazaHusl 0 MOATOTOBKe K YCTHOMY OIIpocy
CamocrostensHas paboTa CTYAEHTOB BKJIIOYAET MOATOTOBKY K YCTHOMY ONPOCY Ha CEMUHAPCKMX 3aHATHsX. [ sToro
CTYAGHT HW3y4aeT JIeKIMH, OCHOBHYIO W JIOTIOJHMTEIBHYIO JIUTEpaTypy, NyOnukauuu, uHdopmaumio u3 HHTepHer-
pecypcoB.
TeMa 1 BOIPOCH K CEMUHAPCKUM 3aHSATHSAM, BOIIPOCHI ISl CAMOKOHTPOJIS COo/iepXKaTcsi B pabouell yueOHOH mporpaMme u
JIOBOJISITCSL IO CTYAEHTOB 3apaHee. D(PQPEKTUBHOCTH MOJTOTOBKH CTYAEHTOB K YCTHOMY OIPOCY 3aBHUCHT OT KadyecTBa
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03HAKOMJICHHS C PEKOMCHIOBAaHHOW nHTepaTypod. [l TOArOTOBKM K YCTHOMY OIPOCY, OJHI-OMPOCY CTYACHTY
HEOOXOUMO O3HAKOMHTBCS C MAaTEpPHajoM, TOCBSIICHHBIM TEME CEMHHApa, B YUCOHHKE MU JAPYrod PeKOMEHIOBaHHOM
JUTEpaType, 3alUCAX C JICKIUOHHOTO 3aHSATHs, OOpaTUTh BHUMAaHWC HAa YCBOCHHE OCHOBHBIX TOHSTHHA IHCIUILIAHEI,
BBISIBUTH HESCHBIC BOMPOCHI M TOAOOpaTh JOMOJHUTCIBHYIO JIATEPATYpPy [UIS WX OCBEIICHHS, COCTABHTH TE3UCHI
BBICTYIUICHHS TIO OTACIBHBEIM IPOOJEMHBIM aclekTaM. B cpemHeM, MOATOTOBKAa K YCTHOMY OIPOCY IO OJHOMY
CEMUHAPCKOMY 3aHATHIO 3aHUMAeT OT 2 10 4 9acoB B 3aBUCHMOCTH OT CIIO)KHOCTH TEMBI U OCOOCHHOCTEH OpTraHW3aInu
CTYJIEHTOM CBOEH CaMOCTOSITEITLHOM PabOTHI.
MeToauveckue yKa3aHHsl K BbITIOJTHEHUIO MPAKTHYECKUX 3aaH Uil

[IpakTudeckne 3alaHWs 3aHUMAlOT TPEUMYIIECTBEHHOE MECTO TpH W3YyYEeHUH OOmenpo(ecCHOHANBHBIX |

npodeccHoOHATBHBIX TUCIUIUIHH. [IpakTH4ecKue 3aHSATHS MPOBOJSATCS C LEIbI0 BBIPAOOTKH MPAKTHUSCKUX YMEHHH U

IPUOOpPETEHNsT HABBIKOB B PENICHUH 3a/1a4, OTPaOOTKH YNPaKHEHUH, BHITIOTHEHUH YePTEXKEH, TIPONU3BOICTBE PACUETOB

HT. IL

Xon paboThI:

- I3YYUTHh TEOPETUICCKUIN MaTepHa,

- BBITIOJIHUTD 3aaHus;

- OIIMCAThH XO/I BBIITOJHEHHS 3aJaHNMH;

- OTBETUTh Ha KOHTPOJIbHBIE BOTIPOCHI.

BrimoHeHUE PaKTHYECKUX 3aHITHIA JOJIKHO OBITH 0(POPMIICHO B TETpaIH JJIS MPAKTHUSCKUX padoT, M BKIIOYAThH B

ce0st:

- HOMEp U TEMY 3aHsITHS;

- 3aI0JIHEHHBIE TaOIUIIEI;

- CXEMBI U CTPYKTYPHI;

- He0OXOIMMBIE BEIBOIBL,

- KpaTKue OTBETH HA KOHTPOJBHBIC BOIIPOCHI.

MeToanyeckue yKa3aHus M0 MOATOTOBKe K TECTHPOBAHUIO

YcnenrHoe BBHIMTOTHEHUE TECTOBBIX 3aJaHUN SBISICTCS HEOOXOTUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONU OLICHKU B

COOTBETCTBUH C PCHTHHTOBON CHUCTEMOH OOyucHHs. BBINONHEHWE TECTOBBIX 3aaHUN MPEJOCTABISCT CTYICHTAM

BO3MOXKHOCTh CaMOCTOSITCIIFHO KOHTPOJIMPOBATh YPOBEHb CBOMX 3HAHWI, OOHApYXWBaTh MpPOOENBl B 3HAHHUAX W

MPUHUMATh MEPHI M0 UX JUKBUAAIMHU. DopMa U3JI0KEHUSI TECTOBBIX 3aJaHUN MO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B

MaMSATH TpoineHHbIH MaTepua. [y hopMupoBaHUs 3aJaHUH HCIIONB30BaHA KaK 3aKpBITasi, TaK U OTKpBITas opma. Y

CTYJICHTAa €CTh BO3MOXKHOCTh BBIOOpa TPABMIILHOTO OTBETA WJIM HECKOJBKHX TPAaBHIBHBIX OTBETOB W3 YHUCIA

MIPEAIOKEHHBIX BapUaHTOB. J[JIs1 BBITOJIHEHUST TECTOBBIX 3aJaHHN CTYJCHTHI TOJDKHBI U3YYHTh JICKIIMOHHBIA MaTepras

0 TeMe, COOTBETCTBYIOIIHE pa3ieibl YYeOHUKOB, YIEOHBIX TTOCOOHH M NPYTUX MCTOYHHUKOB. ECITM Kakue—To BOMIPOCHI

BBIHECCHBI TIPEIOJaBaTejieM Ha CaMOCTOSTENIbHOE H3Yy4YeHHe, CIeIyeT OoOpaTHThcsi K y4eOHOW JHTepaType,

PEKOMEHIOBAaHHOW TMpeToaBaTeieM B KadecTBe HCTOYHHMKA CBEACHHWHA. TakKe MPH TOATOTOBKE K TECTUPOBAHHUIO

cIemyeT TPOCMOTPETh KOHCIIEKT TPAKTHUECKHUX 3aHATHH W BBIACIUTh B TMPAKTUICCKUE 3aJaHUs, OTHOCSIIHECT K

naHHoMmy pazzaeny. Eciv 3ajaHus Ha KakWe-TO TEMbI He OBUIM pa300paHbl HA 3aHATUAX (MM PEIICHHS KOTOPBIX

OKa3aJIUCh HE MOHATBIMH), CICAYyeT OOpaTUThCS K YYEeOHOH IUTepaTtype, pPEKOMCHIOBAaHHOW IIpENOaBaTeiieM B

KauecTBe MCTOUYHMKA cBeneHud. [lone3HO caMOCTOSITENbHO pEMIMTh HECKOJBKO THIHYHBIX 3aJaHuil 1o

COOTBETCTBYIOLIEMY pa3Aeiy.

MeToanyeckue yKa3aHusi K NOATOTOBKe M MPOBeJeHUI0 Y4eOHOMH TUCKYCCHHI
[Ipu opraHu3anuu JUCKYCCUH B yY4eOHOM MpoIiecce OOBIYHO CTaBSATCS Cpa3y HECKOJBKO YUYCOHBIX IIETICH, Kak

YUCTO TO3HABATEIbHBIX, TAK U KOMMYHUKATHBHBIX. [Ipy 3TOM IeNu AMCKYCCHH, KOHEYHO, TECHO CBSI3aHBI C €€ TEMOIL.
Ecmu Ttema oOmmpHa, cOACpX)HUT OONBIION 00beM HHPOpPMAIMH, B PE3ybTaTe NHUCKYCCHH MOTYT OBITH JOCTHUTHYTHI
TOJIBKO TaKHe LIeJH, KaKk cOop M yrnopsiaoueHne nH(opMalny, MOUCK ajJbTePHATHUB, UX TEOPETHUYECKAsi MHTEPIPETALUS U
MEeTOoI0JI0Tn4ecKoe o0ocHoBaHue. Eciin TeMa AUCKYCCHU Y3Kasi, TO AUCKYCCHS MOXKET 3aKOHUUTHCS MIPUHSITUEM PELICHUSL.
Bo Bpemsi TUCKYCCHU CTYAEHThI MOTYT JIMOO AOMOJHSATH JAPYT APYra, Jub0 MPOTHBOCTOATH OJUH Apyromy. B
MEPBOM Cliydae HPOSBISIOTCS YepPThl AUajiora, a BO BTOPOM JMCKyCCHsl TIpHoOperaer xapakrep cropa. Kak mpaBuio, B
JIICKYCCHUH MPHUCYTCTBYIOT 00a 3TH 3JIEMEHTA, MMO3TOMY HETPABHIBHO CBOJUTH MOHSATHE NUCKYCCHU TOJBKO K cropy. U
B3aMMOMCKIIFOYAIOIHNIA CIIOpP, U B3aMMOIOTOJHSIONINK, B3aMMOPA3BUBAIOIIHIA TUAJIOT UTPAIOT OOJIBIIYIO POJb, TaK KaK
MEPBOCTEIICHHOC 3HAYCHUE HMMEET (PAKT COMOCTABICHUS DPA3UYHBIX MHEHHHA MO OJHOMY BOIpPOCY. D(PQPEKTUBHOCTH
MPOBEICHUS TUCKYCCUH 3aBHCUT OT TaKuX (PaKTOPOB, KaK:
e  moAroToBKa (MHPOPMUPOBAHHOCTH M KOMIIETCHTHOCTH) CTYJICHTOB IO MPEII0KESHHOU po0ieMe;

o CEMAaHTHYCCKOC OZ[HOO6paBI/IC (BCQ TCPMUHBI, I[C(I)I/IHI/II_II/II/I, IOHATHUA U T.O. JOJKHBI OBITh OJHMHAKOBO ITOHATHI BCCMH

CTyJIEHTaMH);
®  KOPPEKTHOCTb MOBEJCHUS YUACTHUKOB;
e  yMEHHE MPEeroJaBaTelisi MPOBOJUTH TUCKYCCHUIO.
e Meroanyeckue yKa3aHusl 10 NOATOTOBKE U MPOBeAEHMIO YK3aMeHa



e [Ipu mOOroTOBKE K 9K3aMEHY CTYACHTY HEOOXOIUMO:

®  — O3HAKOMHTHCS C MPEIUIOKEHHBIM CIIMCKOM BOTIPOCOB;

®  — TIOBTOPHUTH TEOPETUUECKUI MaTepral AUCIUIUTNHEI, HCIIONB3YsI MaTepHall JISKIUH, MPaKTHIECKUX 3aHATHH,
y4eOHUKOB, yU4E€OHBIX TOCOOUH;

®  — TIOBTOPHUTH OCHOBHEIC ITOHATHUS U TEPMUHEI;

®  — OTBETHUTbH Ha BOTMPOCHI TECTA (ECIIH 33JIaHBI).

e B sKk3aMeHAIIMOHHOM OWJIETE MO TUCIHIUIMHE MPEAIaracTcs ABa 3aJaHus B BUJIC BOPOCOB. JK3aMECH CIIacTCs B
ycTHOM (hopMme. Bpemst Ha MOATOTOBKY K dk3aMeHy 40 MUH.

2.2. MeTtoan4ecKue MaTepHaJIbl, ONpeAeIsIoNe NPoue ypbl OLeHNBAHUA B PAMKAX IPOME:KyTOYHOI
aTTecTaluu
[IpomexyTouHast aTTecTalys - K3aMeH

OKk3aMeH — 3T0 (hopMa MPOMEKYTOUHOH aTTECTALUM IO IAWCIMIUIMHE, 3aJadeidl KOTOpOHl SIBISETCS KOMIUIEKCHAs
OLIEHKA YPOBHEH HOCTHKEHHMS TNIAHUPYEMBIX PE3YJIbTATOB O0YUIEHHS 0 TUCIUILTHHE.

IIpouenypa nmpoBeAeHNsI JaHHOTO OLEHOYHOTO MEPONPHATHS BKIIOYACT B ceOs: cobeceoBaHME MPENOAaBaTENs CO
CTYyZAEHTaMH IO BOIPOCY 9K3aMEHAIIMOHHOTO OHieTa.

bunet k sx3aMeHy coAep UT 2 BOTIPOCa U3 MEPEUHS BOIPOCOB, MPUBEACHHBIX B 11 3.4.

Bomnpocs! k 3k3aMeHy JOBOJSTCS 10 CBEJCHUS CTYICHTOB 3apaHee.

[Ipy moxaroToBke K OTBETY IOJIb30BAaHHE YYEOHMKAMHM, YUEOHO-METOJUUYECKUMH MOCOOHMSMH, CPEICTBAMH CBSI3U H
JIEKTPOHHBIMH PECYpCaMH Ha JIIOObIX HOCHUTEISX 3alperieHo.

Bpewms Ha noaroroBky orsera — 10 30 MUHYT.

[To ncreyeHnn BpeMeHHU MOATOTOBKM OTBETA, CTYAEHT OTBEYAET Ha BOIPOCHI HK3aMeHalMOHHOro Omnera. Ha orser
CTYZIEHTA 110 KaXJIOMy BOIIpOCY OMiieTa OTBOANTCS, KaK MPaBUIIO, 3-5 MUHYT.

ITocne oTBeTa CTyAeHTa NpernoAaBaTelb MOXET 33JaTh JOMOJHHUTENbHbIE (YTOYHSIOIINE) BOMPOCH MM PELICHUE
MIPaKTHKO-OpPUEHTHPOBAHHBIX 3a/laHNH B Ipe/iesiaX MPEeIMETHON 00IaCTH IK3aMEHAIMOHHOTO 3aJaHusl.

Ilocne oxoHYaHMS OTBETa IPENOaBaTENb OOBSBISIET 00yJarOMIEMyCsl OLIEHKY IO Pe3yJbTaTaM JK3aMEHA, a TaKkKe
BHOCHT 3Ty OLIEHKY B 9K3aMCHAI[MOHHYIO BEIOMOCTh, 3a4ETHYIO KHIUXKKY.

YpoBeHb 3HAaHMH, yMEHHH ¥ HABBIKOB OOYyYaroOLIEroCcsl ONPEIEISIETCS] OLEHKAMH «OTIHMYHO», «XOPOIIO»,
«yZIOBIIETBOPHUTEIILHOY, «HEYIOBICTBOPUTEIHLHON.

3. OHEHOYHBIE CPEJCTBA, KPUTEPUHN U IKAJIA OIEHKHA

3. TunoBble 321aHUS IS TEKYIIIET0 KOHTPOJISI YCIIEBAEMOCTH

TumnoBsle TeCTOBBIE 3aJaHUS
TecThbl
1. THnBI yCJIyT.
1. TpOM3BOJICTBEHHBIC
JTUYHBIC
pacrpenenuTeabHbIe
MTOTPEOUTENHCKIE
HenpodecCHOHANbHBIC
6. mpodeccuoHaIbHBIC
2. Yto Takoe cTaHAAPT 0OCHAY:KMBaHUs ?
1.KoMIuIeKC 0053aTEBHBIX TIPABHIT
2. KauecTBO 00CITyKNBaHHS
3. ¢hopma o0CITy)KUBAHUS
4. MetoJ 00CITy>)KMBaHHS
3. XapaKTepuCTHKH yCJIyT.
1. Heocs3aeMOCTb
2. HEYJOBUMOCTb
3. HepasphIBHOCTH MPOU3BOCTBA H MOTPEOJICHUS
4. W3MEHYMBOCTH
5. HECOXpaHHOCTh
4. TuBepcupukanus yciayr — 3To:
1. ymydmieHne KagecTBa yCiyT
2. yBeIMUeHUe pa3HOOOpasrs U aCCOPTHMEHTA yCITyT
3. pacmmpeHue nepeyHst yciayr
5. Bua quBepcuuKanuu Cpoca Ha YCJIYId, 00yCI0BJICHHBIN COMAILHBIM CTATYCOM NOTpeOUTeJIs:
1. QyHKIHOHANBHAS
2. ueHoBas

nhwn
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3. unHbopMaOHHAS
4. mncuxonoruyeckas
6. Bun nuBepcudukanuu cnpoca Ha yCJIyru, 00yclI0BJIeHHBIN (pU3NYecKOil HHANBHAYAIBHOCTBIO OTPeOUTES:
1. ce3oHHas
2. TCHXOJIOTHYECKast
3. ¢yHKIIMOHATHHAS
4. cuTyanmoHHAs
7. Bua nuBepcudukanuy cnpoca Ha YCJIyrd, 00yca10B/IeHHbIH 1yXOBHOH HHIUBHAYATbHOCTBIO IOTPeOUTEIS:
1. oTHHYEeCcKas
2. cuUTyallMOHHAs
3. uHQOpMAIMOHHAS
4. mncuxonoruyeckas
8. TpeGoBaHus, NpeaAbABAsieMble K PA00THHKAM KOHTAKTHOI 30HBI B TypH3Me.
1. KecTKOCTh
npsMOTa
panyunme
CMEJIOCTh
JI0OPOKENTATETHHOCTh
npodeccruoHaIN3M
9. UTo Takoe HOBBII BHJ yCayr?
1. yciyra no HOBO#H 1ieHE
2. ycmyra, paHee HE IMEBIIIAs AaHAJIOTOB HA PhIHKE
3. yciyra c HOBBIM Ha3BaHHUEM
4. ycmyra i HOBOH cepbl NPUMEHEHHUS
10. IIporpeccuBHbIe GOPMBI 00CTYKHBAHHUS.
1. aboHemeHTHOE O0OCITy)KMBaHHE
2. cpodHOe 00CITy)KUBaHHUE
3. oOcmyxuBaHue B hupme
4. cmyx0a sKCIIpecc-peMOHTa
5. olciyxuBaHue 0e3 yKa3aHUs CPOKOB
JUr
1.

Sk wN

11 0 TAK0e «COHUATbHAN POJIb)»?
cTartyc
2. cmocob MOBEAeHNsT JMIHOCTH B 3aBICHMOCTH OT CTaTyca
3. mpucnocoOieHne
12. Yro noHumaercs nojJ odennemM?
1. ucroiHEHHE yCIyTrH
2. noTpebieHue yciryru
3. mporecc B3auMOAEHCTBUS JIT0/Ieil, OCHOBaHHBIH HA OOMEHE MBICISIMU M YyBCTBAMH IIOCPEACTBOM CJIOB
13. YTo moHnMaeTcs 1oJ CTHIIEM 00CIy:KHBaHNs HA NPeNPHUATUHSX Typu3mMa?
1. dopma obOciTyKUBaHUS
2. 0OUTHOCTH IPUEMOB OOCITYKHBAIOIICH NIEATEIHHOCTH IePCOHANIA MPEATPUATHS CEPBHCA
3. cpencrtBa oOCITyKUBAHUS
14. Kakue TpeGoBaHus NPEeAbABIAAIOTCH K pe4d pA0OTHHKOB KOHTAKTHOI 30HBI?
1. conepkarenbHOCTh
2. CKPBITHOCTH
3. IpaMOTHOCTb
4. BBIPA3UTEIHHOCTH
15. YTo Takoe HHAMBHUAYAJIBLHBIN MOAX0 K KIHEHTY?
1. oOciy>KMBaHHE OJJHOTO KIMEHTA
2. 00ciy)XMBaHUE KIMEHTA C yYETOM €ro 0cOOeHHOCTEN
3. HM30JMPOBAaHHOE OOCIY)KUBAaHHE
16. B3auMocBsi3b NPOM3BOICTBA M MOTPeOIeHUs TOBAPOB (PACCTABHUTH IO TOPSIIKY)
1. xpaHeHue
2. mpojaxa
3. TPOHU3BOJCTBO
4. motpeOieHue
17. B3aumocBs3b NPOM3BOACTBA U MOTPedJIeHHs YCAYT (PacCTaBUTh MO MOPSIIKY)
1. ogHOBpEMEHHOE MPOU3BOCTBO U MOTPEOICHNE
2. mpojaxa
18. Uto Takoe HeocA32eMOCTH yCIAYyr?
1. HEBO3MOXKHO YBHIETh
2. HE UMEET LIEHBI
3. HEBO3MOXKHO yTIaKOBBIBATh



19. YTo Takoe HECOXPAHHOCTh YCIyr?
1. CHIOMHHYTHOCTb YCIIyTH
2. yXyJlIeHHE KayecTBa yCIyru
3. U3MEHEHHUE LIEHbI
20. YTo TaKoe U3MEHYUBOCTb yCJIyr?
1. yBenu4eHUE B LIEHE
2. HECTaHIAPTHOCTh
3. He coOIoIeHNE CPOKOB TPEIOCTABIICHHUS
21. Kakue ycJyru 0OTHOCATCS K MaTepPHAJIBHBIM?
1. Typarenrckue
2. KOHCYJIbTAIlMOHHBIC
3. pecTopaHHbIE
22. Kakue yCJIyrd OTHOCATCS K HeMaTepPHAJIbBHBIM?
1. MeauKo-colHanbHbIe
2. IKCKYpPCHOHHBIE
3. KOHCYJIbTAI[HIOHHBIC
23. Yro Takoe cueHapuii o0cay:;kuBaHus?
1. momxos K 00CITyKHBAaHHUIO
2. CIOKETHas CXeMa, [0 KOTOPOH MPOUCXOANT 0OCTyKHBAHNE KINEHTA
3. cTWIb 00CTY)KUBaHUS
24. YTo TaKoe peRuccypa npouecca o0cay:;KuBaHus?
1. MocTaHOBKA MEPOTIPUATHI
2. CTHIIB 00CITy )KUBaHUS
3. HCKYCCTBO CO3/1aHHsI TAPMOHUYHOT'O LIEJIOTO B Mpoliecce 00CIyKHBaHHUS KINEHTOB
25. Uto Takoe MKO0JIa 00CTy:KMBAHUA?
1. enuHBIN CTUIIB 00CITY )KMBaHMUS, CBOWCTBEHHBIH BCEM WiIEHAM JaHHOTO KOJUIEKTHBA NPEANPUSITHS CEPBHCA
2. HOATOTOBKA CIELNAIIMCTOB B 00JIaCTH CepBUCa
3. mponecc 00yueHHUs CENUATUCTOB MO CEPBUCY

KpﬂTepvm H HIKAJA OIICHKU NMPOX0KIACHUA TECTa

KonruecTBO NpaBMIIbHBIX OTBETOB:
Memnee 52% - «HEYIOBIETBOPHUTEIHLHOY
53-70% — «yIOBIETBOPUTEIHEHOY»
71-85% — «xoporo»

86-100% — «OTIUYHO»

IlepeyeHb THNOBBIX TeM JJIsI AUCKYCCHIi

1.KauyecTBO yCiIyr ¥ Ka4ecTBO OOCIYKHUBAHUS B TYPU3ME

2. ®akTOophI BIUSHAS HA (POPMUPOBAHUS TOTPEOHOCTEH U MPEANIOYTCHUN TYPUCTOB
3. DTarbl NPUHATHS PEIICHHUS TyPUCTOM

4. OCHOBHBIC HAIIPABIIEHUS COBEPIIICHCTBOBAHUS 00CTYKUBAHHUS TYPUCTOB

5. MeTopel ncceioBaHus MOTpeOHOCTEH U IPEANIOYTSHUH TYPHUCTOB

KpnTepnn 1 IKAJA OIICHKHU YYACTUHA B JTUCKYCCHUH

Onenka

Kpurepuu

OTINYHO

Omauuno CTAaBUTHCS, ecin OOydYalomuiics JEeMOHCTPUPYET TiIyOOKoe, TIIOJHOE PpacKpbITHE
JMCKYyCCUOHHBIX BOIPOCOB, JIEMOHCTPHPYET KPUTHUYECKHH aHajIM3, OLEHKY M CHHTE3 HOBBIX
CIIOXKHBIX MIeH. BriaBuraemple UM NOJIOKEHHS apI'yMEHTHPOBAHBI U HIUTIOCTPUPOBAHBI IPUMEPAMH.
B ocBemennn o0Cy)xaaeMbIX IIPoOJIeM ITearorM4ecKoil IICHXO0JIOTHU MCIIONIB3YeTCsl aHAINTHISCKUI
nozaxol, 0OOCHOBBIBAETCS CBOS TOYKA 3PEHHs; JENAalOTCs COASpIKATeJbHBIE BBIBOABL Marepuain
M3JIOKEH B OINpEACNICHHON JIOTHYECKOH IIOCIeNOBATEeIBHOCTH, JIUTEPATypPHBIM S3BIKOM, C
UCIOJIB30BAaHUEM  NPHYMHHO-CJICICTBEHHBIX  CBA3CH; COBPEMEHHBIX  HAy4YHBIX  TEPMHHOB.
OOyuaronuiicst JIeMOHCTPUPYET CIIOCOOHOCTh K IYOJMYHOH KOMMYHHMKALMH (JE€MOHCTPAIUs
HaBBIKOB ITyOJIMYHOTO BHICTYIUICHHS M BEJCHUS AUCKYCCHH Ha NPOQECCHOHANBHBIC TEMBI, BIaJCHUE
HOpPMaMH JINTEPAaTypHOTO $3bIKa, MPO(PECCHOHAIBHOW TEPMUHOJIOTHEH, ITHKETHOH JIEKCHUKON);
TOTOBHOCTb K COTPYAHHYECTBY, TOJICPAHTHOCTB; CIIOCOOHOCTH BOBJICYEHHS MaKCHMaJbHOTO 4YHCIIa
YYaCTHHKOB B 00CYKJICHHUE JUCKYCCHOHHBIX BOIPOCOB.
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Xoporo Xopowio CcTaBUTHCS, €CIH OOYYAIONIMHCS JEMOHCTPUPYET JOCTATOYHO TIOJHOE PACKPBITHE
JIUCKYCCHOHHBIX BOIPOCOB, JICMOHCTPHPYET KPUTUYCCKHH aHANN3, OICHKY M CHHTE3 HOBBIX
CJIOKHBIX HICH. BRIIBUracMbie MM TOJIOKEHHUS JOCTATOYHO apryMEHTHPOBAHBI U WILTIOCTPUPOBAHEI
npuMepaMu. B OCBeIIeHUU 00CYKIaeMbIX MPOOJIEM IMEAATOTHYCCKOW IICHXOJOTHU HCIONIB3yeTCs
AHATUTHYCCKUIA TOAXOJ, OCTATOYHO OOOCHOBBIBACTCS CBOSI TOYKA 3PCHUSI, JCTAIOTCS BBIBOIBI.
Matepuan H3JI05KEH B ONPEACICHHON JOTHYSCKOW MOCIIEJOBATEIILHOCTH, TUTEPATYPHBIM S3BIKOM, C
UCIIONIb30BAaHUEM  IPHUYUHHO-CIICACTBEHHBIX  CBS3€il; COBPEMEHHBIX  HAYYHBIX  TEPMHHOB.
OOyuyaronuiicss JTOCTaTOYHO JEMOHCTPHUPYET CIOCOOHOCTh K IMyOJWYHONH KOMMYHHKAITIH
(memMoHCTpAaIMsl HABBIKOB ITyOJIMYHOTO BBICTYILICHUSI M BEICHHS JAUCKYCCHU Ha MpodeccuoHalbHbIe
TEMbI, BJIaJICHUE HOPMaMH JIUTEPATypHOTO sI3bIKa, MPO(eCcCHOHANLHON TEPMUHOJIOTHEH, STUKETHOM
JICKCUKOW); TOTOBHOCTb K COTPYIHHYECTBY, TOJEPAHTHOCTh, CHOCOOHOCTh  BOBJICUYCHUS
JIOCTATOYHOTO YMCJIa YYACTHHUKOB B 00CYX/ICHHE TMCKYCCHOHHBIX BOMPOCOB.

Y noBnerBopu- Ilpu yoosremeopumenvnom oTBeTE OOYHYAIOIIMICSA OIMyCKACT CYIIECTBCHHYIO OIIMOKY; OTBET
TeJIbHO HEIOCTaTOYHO JIOTHYECKH BBICTPOCH; 0a30BBIC MOHATHSA YHNOTPEOJNCHBI MPABWILHO, HO
O0OHApPYKUBACTCS HEJOCTATOK PACKPHITHS TCOPUH, BBIIBUTACMBIC TIOJIOKCHHUS HEIOCTATOYHO
apryMEHTHPOBaHBl M HE TOATBEPXKJICHBI NMPHUMEpPaMH; HE OOOCHOBBIBACTCS CBOS TOYKA 3PCHUS;
HEJAOCTAaTOYHO JEeNaloTCs BBIBOABI. HayudHas TEpMUHOJOTUSI HCIOJB3YETCS HEIOCTaTOYHO.
OOyuaronuiicss HE IEMOHCTPHPYET CIIOCOOHOCTh K MyOJMYHON KOMMYHUKAIIMH, TOTOBHOCTH K
COTPYIHUYECTBY; CIOCOOHOCTH BOBJICUCHHS YYACTHUKOB B 00CYKICHUC TMCKYCCHOHHBIX BOITPOCOB.

HeynosnerBopu- [Ipu Hneyooeremsopumenvnom oTBeTe O00YYAIOUIMHCS JEMOHCTPUPYET HEMOHHUMaHHE OCHOBHBIX
TEJNBHO HAaNpaBICHUH ¥ TEPCHEeKTHB pa3BUTHS IIEJaroTMYeCKOil  IICHXOJOTHH; B  OOCYXICHHU
JIUCKYCCHOHHBIX BOIPOCOB JIOIYCKaeT psI CYIIECTBEHHBIX OIIMOOK, KOTOPBIE OH HE MOXET
WCTIPaBUTh TPH HABOIAIMIMX BOMPOCaxX IPENoiaBaTels; HE MOXET IaTh HaydHOoe OOOCHOBAaHHE
poOJIeMbl; BBIBOJBI OTCYTCTBYIOT MM HOCST HMOBEPXHOCTHBIH XapakTep; mpeobiamaeT OBITOBas
JIEKCHKa; HAOJIONAr0TCSd 3HAYUTEIbHbIE HETOYHOCTH B HCIIONB30BAHWU HAYYHOW TEPMHUHOJIOTHH.
OOyuaromuiicss He CcHOcoOeH K MyOJIMYHOW KOMMYHHKAllMM; HE TOTOB K COTPYAHHYECTBY; HE
CII0COOEH K BOBJICUCHHIO YYACTHUKOB B 00CYIK/ICHHE IMCKYCCHOHHBIX BOIIPOCOB.

IlepeyeHb TUNOBBIX Keilc-3aaHUil

Keiic 1

Cymnpyxeckass mapa pasMecTwiacs B orene *** Ha 2 mHa. B orenp cynmpyru mpuObmM B 3 4Waca HOYM TOCTe
JUTMTENEHOTO Tiepenera Ha camouete. ['oconna N mpuOBLT 1Mo CITy>KeOHBIM [ieflaM KaK KOPPECHOHACHT ra3eTsl, Cylnpyra ero
COTIPOBOJKIANIA.

Bo Bpems mocenenust 'ocogua N monpocmst HOyTOYK B HOMEpP. AJIMHHHACTPATOpP MOOOEIan, 4To0 HOYTOyK Oynmer
nmocraBieH B HoMep yTpoM B 8.00., HO 3a0BUT cemaTh OTMETKY B IMIPOTpaMMe 3asBOK Ha YCIYTH U IEKYPHOU 0 ATaXy, I/Ie
pa3MecTHIIach CyIpysKecKas mapa.

locnogua N He mMONyYyuB HOYTOYK, TMO3BOHHI JEKYPHOMY MO 3TaXy W NPEABIBWI TNPETCH3WU IO TOBOIY
HETIPE/ICTABJICHUS YCIAyTH B CpOK. JlexypHBIH noctaBmi HOYTOyk B HoMep [ocmomuHa N u NpuHEC W3BHHEHHS 3a
JTOCTaBJICHHBIC HEyn00CcTBa. [Ie:)KypHBIN HE CTal BBISACHATH, IO YbeH BUHE MPOU30IILIA OMIHOKA, He OOCYIIII 3TO ¢ KOJUICTAMH U
PYKOBOJICTBOM.

OcHoBHas 3a1a4a:

[Ipoanamu3upyiite NPUUUHY PACXOKICHHS Ka4ecTBa OOCTYKIBAHUS B OTEIIE.

IIpoMe:kyTOUYHBIE 3a/IaHUSA:

1. Kakue pacxoxaeHus KadecTBa UIMEIOT MECTO B TAaHHOW CUTyarun?

2. Kakoii kpuTepuii kKauecTBa He ObLT peaan30BaH?

IIpakTnueckas padora

Pa3paboTaTh acCCOPTHMEHT YCIIyT Ui TpyIa MoTpeOuTeNnell TMBepCUPUIIMPOBAB C yUETOM Pa3IMIHBIX (PakTpoB: 1)
TOCTHHUYHBIE YCIYTH; 2) pecTopaHHbIE YCIyTH; 3) My3eiHbIe yeIyrH; 4) 9KCKYPCHOHHBIE YCITyTH.

Keiic 2

MexXayHapOIHBIA JIarepb TSI MOJIOACKH PACHOJI0KEH BOIM3M HEOOIBIIOTO POCCHHCKOTO TOpojaa Ha Oepery pekw.
Jlarepr pyHKIMOHHpYET Kpyriablii rox. Muccus Jareps: «Jlarepp TpeaocTaBIseT BO3MOXKHOCTH OOYYECHHS |
COBEPIIICHCTBOBAHUS 3HAHUH PYCCKOTO SI3bIKa, 3HAKOMCTBO C PYCCKOM KYJIBTYPOH U OTIBIX).

B narepe mmerorcs otenb, kade, CIOPTHBHBIC COOPYKCHHUS W WHBCHTapbh, TBOPUCCKUE MACTCPCKUE, UTPOBOH 3al,
KOH(epeHI-3all.

B narepe otapixaet Monoaexb u3 EBponbl, A3uu u AMepHKH.

B nmarepe mpoBOIAT pa3iMYHBIC BCTPEYH, TBOPUYCCKHE CEMHUHAPBI, OTMECUAIOTCS MEXKIYHAPOJHBIC W HAIIMOHAJHHEIC
MIPa3IHUKH, THH POXKICHUS U APYTHE MeponpusTus. B BeuepHee Bpems kade QyHKIIMOHUPYET KaK HOYHOU KITyO.

OcHoBHas 3a1a4a:

Pa3paboTaliTe KOMIUIEKC YCIIYT TSI MOJIOACKHOTO JIareps.

I[IpomMe:kyTouHas 3anaya:
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1. Ucrnonb3ys pasnuuHble (aKTOpbI JUBEPCUPUKALINY, pa3paboTaiTe yCIIyrH IS OTIBIXAIOIINX B Jlarepe.

KpuTepuu u mkaJja oueHKH BbINOJHEHUs Kelic-3agaHuii

Onenka

XapakTepuCTHKHN 0TBETa MarucTpa

OTJHYHO

Keiic cooTBeTcTByeT 4eTKO MOCTABJICHHOW II€JIM CO3JaHUs, UMEET BBHICOKUN YPOBEHb TPYIHOCTH,
MIPOAHAIM3UPOBAHEl HECKOJIBKO ACMEKTOB COBPEMEHHOU JKHM3HHU, PACCMOTPEHBI TUITUYHBIE CHUTYaluu
B TICHXOJIOTO-TIEJarOTHIECKON AesITeTbHOCTH. [IpoIeMOHCTPHPOBAHO IITyOOKOE, TIOJTHOE PACKPBITHE
OCHOBHBIX  HANpaBJIEHWH W  TEPCIEKTUB  IEAarorHYecKkoro  oOpa3oBaHMs.  MarmcTpasT
MPOTHO3MPOBAT BO3MOXHBIC MPOOJIEMBI, ¥ HECKOJIBKO aTbTCPHATUBHBIX BAPUAHTOB WX PCLICHUS.
Marepuan u310%KeH B ONpeAeeHHON JOrMUecKON MOCe10BaTeIbHOCTH, JTUTEPATyPHBIM SI3bIKOM, C
WCIOJb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOSITeNbHBIN. JlenaroTcs
COJIepXKaTeNbHBIC BBIBOJABL. [IpoIeMOHCTpUpPOBaHa CIIOCOOHOCTh BOBJICYCHUST MaKCUMAIILHOTO YHCIIA
YYaCTHUKOB B JJUCKYCCHIO.

Xopomo

Keiic cooTBeTCTByeT MOCTaBICHHOW LIENM CO3JaHUSI, UMEET OCTaTOYHBIN ypOBEHb TPYIHOCTH,
MIPOAHAIM3UPOBAHBI HECKOJIBKO ACMEKTOB COBPEMEHHOW JKHM3HHU, PACCMOTPEHBI TUITUYHBIE CHUTYaluu
B  TICHXOJIOTO-TIEJaroTHUecKON  AEATeNbHOCTH. [IpOJeMOHCTPHPOBAHO IOCTATOYHO  IOJHOE
PacKpBITHE OCHOBHBIX HANPABICHUI W IEPCIEKTHUB IIEJarornveckoro obpasoBanHus. Maructpast
MIPOTHO3MPOBAJl BO3MOXHBIC MPOOIEMBI, M HECKOIBKO aJbTEPHATUBHBIX BAapHAHTOB WX PELICHUS.
Matepuan u3/105k€H B ONPEACIICHHON JIOTHYECKON MOCIeJ0BATEIEHOCTH, TUTEPATYPHBIM SI3BIKOM, C
WCIIOIb30BAaHUEM COBPEMEHHBIX HAyYHBIX TEPMHHOB; OTBET CaMOCTOATENBHBIA. Jlemarorcs
JIOCTATOYHO  COJEPIKATCIbHBIC  BBIBOJBI.  [IpOJEMOHCTPUPOBAHA  CIIOCOOHOCTH  BOBJICUCHHUS
YYaCTHHKOB B 00CY)KJICHHE JUCKYCCHOHHBIX BOIPOCOB.

Ynosaersopu-
TeJbHO

Keiic HegocTaTOYHO COOTBETCTBYET MOCTABJICHHOM LIEJU CO3JaHUs, UMEET HEJOCTATOUHBII ypOBEHb
TPYIHOCTH, HEJ0CTaTOYHO MpOaHATU3UPOBAHBI ACIEKTHI COBPEMEHHOMN SKU3HU.
IIponeMoOHCTPUPOBAHO HENOCTATOYHO IIOJIHOE PACKPHITHE OCHOBHBIX HANpPABICHUN U MEPCHEKTHB
MEeIarOrMYecKoro 00pa3oBaHus. MarucTpaHT MPOTHO3UPOBA HEJOCTATOYHO BO3MOXHEIX TPOOIEM
aJbTepHATUBHBIX BapHaHTOB HUX pelieHus. HexocTaToyHo JaenaioTcs BBIBOABI. MarucTpaHT He
JIEMOHCTPHPYET CIIOCOOHOCTh BOBJICUCHHUS YIACTHHKOB B 00CYKICHHE TUCKYCCHOHHBIX BOIIPOCOB.

HeynoBaerBopu-
TeJIbHO

Keiic He cOOTBETCTBYeT TMOCTaBJICHHOM WEIM CO3lIaHUs, HE MPOAHAIU3UPOBAHBI ACIEKThHI
COBpPEMEHHOM XM3HU. He mpoaeMOHCTPHPOBAaHO PACKPBHITHE OCHOBHBIX HANIPABIICHUH U MEPCIIEKTUB
MeIarorndeckoro oOpa3oBaHus. MarucTpaHT HE NPOTHO3HPOBAT BO3MOXHBIE MPOOIEMBI U
aNbTCpHATHBHBIC BapHAaHTHl WX pEIICHUS. BBIBOIABI OTCYTCTBYIOT. MarucTpanT HE TOTOB K
COTPYOHUYECTBY, HE CIIOCOOCH K BOBJICYCHHIO YYAaCTHHKOB B OOCYXKIEHHE IHUCKYCCHOHHBIX
BOIIPOCOB.

3.2. TunoBsble 321aHUS VI IPOMEKYTOYHOH ATTECTALIUM

IlepeyeHb THIOBBIX BONPOCOB K 3K3aMeHY

1. Tlpu3Haku, UCTONB3yeMbIe UTsS KIacCH(DUKAIIUN YCITYT.

2. [puHIUME! KNaccu(UKAINK, 3aJI0)KCHHBIC B KIIACCU(UKATOPE YCIIYT HACCICHUIO

3. 'pynmst ¥ BUaBI yeuayr. CTpyKTypa KOIoBOTO 0003HaUYeHUsT 00beKTa KiIaccuukanuu no O0mepoccuiickomy
KJIaccH(UKATOPY yCIyT HACEICHHIO

4. Ponb o0cCiTy )kKMBaHHsI TOTPEOUTENICH B CUCTEME OKa3aHUS TyPHUCTCKOHN YCIyTH

5. @aKTOpHI, BIUAIONINE HAa OPTAaHU3ANNIO OOCITY)KUBAHHS TYPHUCTOB

6. TpeboBaHwUs, IPEABIBIIEMbIC TYPHUCTOM K YCIyTe

7. Iloka3zarenn, XxapaKTepHU3yIOIIHE YPOBEHb OPTaHU3ALNN 00CITYKUBAHHS TYPHCTOM

8. DopMBI 00CITY)KUBAHHS TYPUCTOB

9. IonsTue "KOHTAaKTHas 30HA".

10. TIpuMeps! KOHTAKTHBIX 30H MPEANPUATHN TypU3MA.

11. OcoOeHHOCTH OCHAIICHUS KOHTAKTHOM 30HBI IPEANPHUATHH TypHU3Ma

12. OcoOeHHOCTH PaOOTHI CHCIHUAIKCTA B KOHTAKTHOM 30HE

13. TpeOoBaHUs K peyu U JCHCTBUSAM OOCIYKHBAFOIICTO IMEPCOHANA B KOHTAKTHOM 30HE

14. Monenb BEIOOpa B IPHOOPETEHUS YCIYT TYPUCTOM.

15. Tlepeuncnure KpUTEpHH, JISKAIIHE B OCHOBE IOTPEOUTEIHCKOTO BRIOOPA NCTIOHUTENS YCIYTH i CAMOU YCIIyTH.

16. Ponp conuanbHbIX, STHUYECKHX, KOH()ECCUOHAIBHBIX U KYJIbTYPHBIX (PAKTOPOB B TpoIiecce 00CTy KHUBAHUS

TYypHUCTOB.

17.  MeTtonas! uccieqoBanus MOTpeOHOCTEH U MPEANIOYTCHHIH TypHUCTA.

18. Crparerust KOMMYHUKALUH C TYPUCTOM

19. TpeboBanus K peuu B npolecce 00CITyKUBaHUS TYPHCTOB

20. Ilpouecc nepenaun nHGOpPMALMK OT CEPBHUCAHTA K TYPHUCTY

21. TlpaBuia oOmeHHs IO TEICPOHY.

22, Y4er 0cOOCHHOCTEH CONMAIbHBIX, STHUYECKHX, KOH(ECCHOHANBHBIX U KYJIbTYPHBIX (PaKTOPOB B IpoLiecce
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00CITyKMBaHHUS TypHCTOB.
23.  Bwunsl crannapToB B cepe Typusma.
24. TlpaBOoBBIC OCHOBBI CTAHIAPTU3AIMH B cepe Typu3Ma.
25. IlpaBoBoe peryaupoBaHue mpolecca 00CIyKHBaHHS B TypH3ME.

KpnTepnn H IIKAaJIa OEHKHU O0TBETA HA DK3aMeEHe

Onenka XapaKTepuCTHKH 0TBETA MATHCTPAHTA
OTtauyHo OmauyHo CTaBUTHCS, €CIM MAaruCTPaHT JCMOHCTPHPYET TIIyOOKOE, MOJTHOC PACKPBITHE OCHOBHBIX
HampaBJIeHUd W  TEPCNEeKTHB  pa3BUTHUS  JUCUUIUIMHBI;  yCTaHAaBIMBAET  COJCPIKATEIbHbBIE
MEXIpEeIMETHBIE CBSI3U. BpIIBUTaeMble UM TOJIOXKEHHS apryMEHTHPOBAaHbl U WJUIFOCTPUPOBAHBI
npuMepamMu. B ocBemieHnn mpoOieM HCIONB3yeTCs aHAJHTHUYSCKUH TOAX0Jl, 0OOCHOBBIBAETCS CBOS
TOYKa 3PSHUS; ACTAIOTCS COIepKaTeNbHBIE BEIBOABI. MaTepHual H3JI05KeH B OIPEACTICHHON JTOTHYeCKON
MIOCTIEIOBATENBHOCTH, JINTEPATYPHBIM SI3BIKOM, C HCIOJIH30BAHUE COBPEMEHHBIX HAyYHBIX TEPMHHOB,
OTBET CAMOCTOSATEIbHBIM.
Xopomo Xopowio CTaBUTBHCA, €CIM MAruCTPaHT JEMOHCTPUPYET JOCTATOYHO TOJIHBIM M TPABUIBHBIM OTBET;
BBIIBUTAEMBIE TEOPETUYECKHE IOJOXKEHUS MOATBEP)KICHBI TPUMEpPAMH; B OTBETE MPEICTABICHBI
pa3NUYHBIE MOIXOABI K paccMaTpHBaeMOW Ipobieme, HO WX OOOCHOBaHHME HE apryMEHTHPOBAHO,
OTCYTCTBYET COOCTBEHHAas TOYKa 3PCHUS; CJHCIAHBl KPAaTKHE BBIBOJBI, MaTephall W3JIOXKCH B
ONPEJCIICHHON JOTHYECKON IMOCIe0BaTeIbHOCTH, NMPU ATOM JOMYIIEHBI JBE-TPH HECYLIECTBEHHBIE
OIIHOKH (MIJTH OTOBOPKH), UCTIPABJICHHBIE IO TPSOOBAHUIO PEMOIABATEIISL.
Ynosaersopu- | Ilpu yooeremsopumenvnom OTBET€ MarucTpaHT JOIYCKAeT OJHY CYIIECTBEHHYIO OIIMOKY; OTBET
TeJbHO HEJOCTaTOYHO JIOTUYECKH BBICTPOCH; 0a30BbIC TOHATHS  YIOTPEOJCHBI  MPaBWIBHO, HO
OOHApY)XKUBACTCSA HEIOCTATOK PACKPBITUS TCOPUM, BBIIBUTAEMBIC TIOJOXKCHUS HEJOCTATOYHO
apryMEHTHPOBAaHbl U HE MOATBEPKACHBI IPUMEPAMU; HE YCTAHOBJICHBI MEKIIPEIMETHBIE CBSI3H; OTBET
HOCHT TPEUMYIIECTBCHHO OINMCATEIbHBIN, a HEe KOHIENTYAJIbHBIH XapakTep; Hay4Has TePMHHOJIOTH
HCTIONB3YEeTCsI HEAOCTATOYHO.
HeynoiaerBop | B cinyuae, korma MarucTpaHT AEMOHCTPHUPYET HETIOHMMaHHE OCHOB TIPEMETa; B OTBETE JNOIYIIECH P
HTEJbHO CyIIECTBEHHBIX OINMMOOK, KOTOpBIE OH HE MOXET WCHOPaBUTh TMPH HABOIIIIMX BOIPOCAX
IperoaBaTessl; He MOXET JaTh HaydHOe 00OCHOBaHWE MPOOJIEMBI; BEIBOIBI OTCYTCTBYIOT MIIM HOCST
ITOBEPXHOCTHBIN XapakTep; mpeodiagaeT ObIToBas JIEKCHKA; HAOIIOMAIOTCS 3HAYUTEIbHBIE HETOYHOCTH
B HCI0JIb30BAHUU HAYYHOU TEPMHUHOJIOTHH.

8. YYEBHO-METOJUYECKOE U UHOOPMAIIUOHHOE OBECIIEYEHUE JUCHUITJINHBI

8.1. OcHoBHas1 TUTEpPaTypa
1. Benegunckuii, B.I'. CepBucHas nestenbHOCTh: yuebunk/ B.I'. Benenunckuii. - M. : KHOPYC, 2013. - 175 c.
2. Manroxun U.C. CepBucHas AeATENbHOCTh [DJIEKTPOHHBIN pecypc]: KoHcmekT nekunit/ Mantoxun U.C.— DnekTpoH.
TekcToBble JaHHble.— Camapa: Camapckuil rocyiapCTBEHHBII apXUTEKTypHO-CTpOUTENbHbBIM yHHUBepcuteT, OBC ACB,
2014.— 64 c.— Pexum noctymna: http://www.iprbookshop.ru/29794.html.— 3BC «IPRbooks»
3. Pynenko, JI.JI CepBuchas nesitensHocTh: yue6.mocobue / JIJI.Pynenko. — M. : lamkos u Ko, 2013. — 207 c.
4. Pynenko JI.JI. CepBucHas HesTeNbHOCTh [DIEKTPOHHBIN pecypc]: yueOHoe mocobue/ Pynenko JLJI.— Dnektpon.
TekcToBble nmaHHbie.— M.: JlamkoB uw K, A Ilm DOp Meama, 2012.— 208 c.— Pexum pgocryna:
http://www.iprbookshop.ru/4968.html.— DbC «IPRbooks»
5. Pynenko JIJI. CepBucHas AesTenbHOCTh [DIEKTPOHHBIN pecypc]: yueOHoe mocobme/ Pynenko JIJ.— DmekTpoH.
TekcToBble naHHbie.— M.: JlamkoB uw K, A Ilm DOp Meama, 2017.— 208 c.— Pexum pgocryna:
http://www.iprbookshop.ru/57229.html.— 3BC «IPRbooks»
6. CepBHCHas NEATEIHHOCTh [DIEKTPOHHBIN pecypc]: yuedHoe mocobue/ B.A. ®dypcoB [u mp.].— DIEKTPOH. TEKCTOBBIC
nannble.— CraBpononb: Cesepo-KaBkasckuil ¢enepanbbiii  ynusepcurer, 2015.— 148 c.— Pexum nocryna:
http://www.iprbookshop.ru/63244.html.— 35C «IPRbooks»
7. Yexmapesa I'.B. CepBucHas aesiTelnbHOCTb [ DNEKTPOHHBIN pecypc]: yueOHO-MeToandeckoe nocooue/ Yekmapena [.B.—
DJeKTpoH. TeKcToBbIe naHHble.— HoBocnbupcek: HoBocuOupckuii rocyiapcTBeHHBIN TeXHUYECKH yHUBepeureT, 2011.—
40 c.— Pexxum moctyma: http://www.iprbookshop.ru/47716.html.— DSbC «IPRbooks»

8.2 JlonosHnTeIBHAS JINTEPATYPA

1. Byitnenko B.®. CepBucHas nesTenbHOCTh [DNEKTPOHHBIA pecypc]: yueOHoe nocobue/ Byitnenko B.d.— OnextpoHn.
TekcToBble gaHHble.— Kpacnomap: IOxHbIE wuHCTUTYT MeHemkMeHTa, 2006— 167 c— Pexum goctyna:
http://www.iprbookshop.ru/9581.html.— 3BC «IPRbooks»

2. Hazapkuna B.A. CepBucHas nesrenpbHOCTh. [IpakTukym [DieKTpoHHBIN pecypc]: yaebHoe mocobue/ Hazapkuna B.A.,
Brnagpikuaa 10.0., Ireitaromsnn b.M.— DOnexTpoH. TekcToBble naHHbie.— HoBocubupck: HoBocubupckmii
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roCyJapCTBEHHBIN TEeXHUYECKHUI YHUBEPCUTET, 2014.— 100 C.— Pexum JocTyna:

http://www.iprbookshop.ru/45014.html.— 35C «IPRbooks»

8.3. IIporpammHoeoOecnieuenne
Microsoft Office Word, Microsoft Office Excel, Microsoft Office PowerPoint

8.4. IIpodeccnoHanbHbIe 0a3bl JAHHBIX
1. www.gosuslugi.ru - OpunnansHbI HHTEPHET-TIOPTAN TOCYIAPCTBEHHBIX YCITyT

8.5. Un(opmanmoHHbIE CIPABOYHBbIE CHCTEMBI
1.www.consultant.ru -«Koncynbrant [1110C» - KOMITbIOTEpHAsSI CIIPABOYHO-IIPABOBAsI CHCTEMA
2.www.iprbooks.ru - DeKTpOHHO-0HOIMOTEYHASI CHCTEMa

8.6. UnTepHeT-pecypcesl

1. www.yandex.ru

2. www.google.ru
3.window.edu.ru - Enqunoe okHO focTyna k 00pa3oBaTelbHBIM pecypcam

4. www.elibrary.ru

8.7. MeToau4eckue yKa3aHusi 10 OCBOEHHIO M CLHMIJIMHbI

MeTOlII/I‘-IeCKI/Ie YKa3zaHus MO0 BEICHUI0O KOHCIICKTOB JIeK[II/Iﬁ
KOHCHGKTHpOBaHI/Ie JICKIIUU — Ba)XHEIN IIar B 3alIOMHHAHUH MaTtepuajia, mo3TOMY KOHCIICKT J'ICKIII/Iﬁ H€06X0[lI/IMO

UMETh KaXIOMY CTYACHTY. 3alava CTyJICHTa Ha JICKIMH — OJHOBPEMCHHO CIIyIIATh MPENOaBaTeisl, aHATH3UPOBATh U
KOHCIICKTUPOBaTh mH(popMaImio. [Ipu 3TOM Kak CBHICTEIBCTBYET MPAKTHKA, HE HYKHO CTPEMHUTHCS BECTH JOCIOBHYIO
3anuchk. TakuM 00pa3oM, JICKIHIO MpPEnoaBaTens MOKHO KOHCIIEKTHPOBATh, MIPH 3TOM Ba)KHO HE TOJLKO BHHMATEIHHO
CIIyIIATh JICKTOPA, HO ¥ BBIICIATH HAHOOJICEe BAXKHYIO HH(GOPMAIIHIO M COKPAIICHHO 3aIHCHIBATh ¢¢. [Ipu 3TOM OJTHO U TO
ke coepkanue (QUKCHpYeTcs B CO3HAaHHUM 4EThIpE pas3a: BO-NEPBBIX, NMPH CaMOM CIYIIAHHH; BO-BTOPBIX, KOTJa
BBIJICTISIETCSI TTIaBHASI MBICIIb; B-TPEThHUX, KOT/Ia MOABICKMBAETCsl 00001Iatomas Gppasa, U, HAaKOHell, MpH 3anucu. Marepuan
3aroMHUHaeTcs: 00Jiee MOIHO, TOYHO U IPOYHO.

XOpouuii KOHCIEKT — 3aJIor YeTKHX OTBETOB HAa 3aHSATHSAX, XOPOILEro BBIMOJHEHHS YCTHBIX OIMPOCOB,
CaMOCTOSTENIbHBIX U KOHTPOJBHBIX PabOT. 3HAYMMOCTh KOHCHEKTUPOBAHHUSI HA JIGKUHMOHHBIX 3aHSATHAX HECOMHEHHA.
IIpoBepeno, uto coctaBicHue IPHEKTHBHOTO KOHCIICKTA JCKIIMHA MOXKET COKPATHTh B YETHIPE pa3za BpeMsi, HEOOXOAUMOE
JUIS TIOJTHOTO BOCCTAHOBJICHHS HYXHOUM MHQOpManuu. J[is SKOHOMUM BPEMEHH, Mepei KaxIoi JICKIUCH HEe0O0XOAUMO
BHUMATEIBHO IPOYUTATh MAaTEPHaNl MPEABbIAYIICH JICKIMH, BHECTH WCIPABICHUS, BBIJCIUTh BAXKHBIC AaCICKTHI
U3y4aecMOro Matepuaia

KoHcrekT momoraer He TONBKO JydYille yCBaWBaTh MaTepHal Ha JICKIWH, OH OKa3bIBaCTCS HE3aMECHUM MpU
MOATOTOBKE 3k3aMeHy. ClieoBaTesbHO, CTYACHTY B JAJbHEHIIIEM BaKHO yMETh O(OPMHUTH KOHCIEKT TaK, YTOOBI BAXKHbIE
MOMEHTBI KYJIbTYPOJOrHYEeCKOH Hen ObUIM BbIJCICHBI rpadHyeckd, a TIaBHYI0 MH(POPMALHIO CJICAyeT BBIICISATH B
caMocCTosATeNbHbIe a03albl, GUKCUpPYs ee Oojiee KPYMHbIMA OyKBAMM WIIM IIBETHBIMH Mapkepamu. KOHCHIEKT m0JnKeH
MMETH TIOJIS IJIS 3aMETOK. DTO MOTYT OBITh OMOIMOTrpaduuecKkre CChUTKH 1, HAKOHETII, COOCTBEHHBIC KOMMEHTAPHH.

MeToauyeckue yKa3aHus N0 MOAr0TOBKe K CEMMHAPCKUM 3aHSITHIM

CeMUHApCKUE 3aHATHS SBJSIFOTCS OJHHM M3 OCHOBHBIX 3BEHBEB IIPOIECCa M3YUYCHUS TUCIMIUIMHBL [lenb 3ansaTuii
3aKJIF0YAaeTCS B YSICHCHHHM W YCBOCHHU CTYJACHTAMH Ba)KHCUIIMX IMPABOBBIX KATCTOPUN M TMOHATUH, BBHIPAOOTAHHBIX
FOPUCTIPYJCHIMCH ¥ MMEIOUIMX MPUHIUITAATBHOEC METOOJIOTHYECKOE U MPAKTUYCCKOS 3HAYCHUE JUIsl BCETO KOMIUIEKCA
MPaBOBBIX HAYK.

B xojae ceMUHApPOB CTYICHT 3aKpeIUlsieT W YyIyOnseT 3HaHUs, IIOJYYCHHBIC HA JICKIUSAX W B XOJE
CaMOCTOSITEILHON TIOATOTOBKH, TNMPHOOPETaeT HABBIKM HAYYHOTO MBINUICHHUS, OOpabOTKHM oOImed u CcheruaabHOM
uHdopManuK O IpaBe, YMEHHE I[OCIEeJ0BATEIbHO, YETKO M apryMEHTHPOBAHO H3JIaraTh CBOU MBICIIH, OTCTaHBATh
COOCTBEHHBIE TIO3HITUH.

[InaHbl CEeMUHAPCKHUX 3aHATHH, WX TEMaTHKa, PEKOMEHAyeMas JuTeparypa, Lellb W 3aJadd ee H3y4YCHUs
COOOIAIOTCS MPEToJaBaTesieM Ha BBOHBIX 3aHSATHSIX WM B METOJAMYECKUX YKA3aHUAX 110 JAHHOW JAUCLMUILTHHE.

[pexae yeM NPUCTYIHUTh K U3YYCHHUIO TEMBI, HCOOXOIMMO MPOCMOTPETh OCHOBHEIC BOIPOCHI IJIAHA CEMHUHApA.
HaunHasi MOATOTOBKY K CEMHHAPCKOMY 3aHSATHIO, CTYJCHTaM HEOOXOIMMO, MPEkKAE BCEro, MOCMOTPETh KOHCIICKTHI
JICKIHA, pa3/ienbl YYeOHUKOB M YYCOHBIX MMOCOOHIA, YTOOBI TOYYUTh OOIee MPEACTABICHUE O MECTE M 3HAYCHUH TEMBI B
U3ydacMOM Kypce. 3aTeM clielyeT mopaboTaTh C JONOIHHUTEIBHOW JIMTEPATYpOM, CHENaTh KOHCIEKTHI CEMHHAPCKHX
3aHATHUH [0 PEKOMEHIOBAaHHBIM HCTOYHHUKAM.
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KoHCIEeKThl CEeMHHAPCKHUX 3aHATUI UMCIOT IEPBOCTEIICHHOC 3HAYCHUE VIS CAMOCTOSTEIbHON PabOThl CTYICHTOB.
OHHU [TOMOTAOT MOHATH MOCTPOSHHUE U3yYaeMON KHUTH, BBIACIUTh OCHOBHBIC TIOJIOKEHUS, TIPOCIEANTD UX JIOTUKY U TeM
CaMbIM IIPOHUKHYTH B TBOPUYECKYIO JIADOPATOPHIO aBTOPA.

Benenrne KOHCHEKTa CIOCOOCTBYET NPEBPAICHUIO YTCHHS B AKTUBHBIA MpoOLEcC, MOOWIN3YeT, Hapsay co
3pUTENILHOM, ¥ MOTOPHYIO MamsTh. CleayeT MOMHHUTh: Y CTYACHTA, CUCTEMaTHYeCKH BEAYLIEro KOHCIEKTbI, CO3IaeTCs
CBOM MHAMBUIYaJbHBbIA (OHJ 1MOJCOOHBIX MaTEpUANOB JJisi OBICTPOTO MOBTOPEHHS MPOYMTAHHOIO, Ui MOOHIIH3ALNU
HAKOIJICHHBIX 3HAHUH.

[Ipu KOHCHIEKTHPOBAaHHUHM MOXKHO HCIIOJB30BaTh ClEAYIOUIME (OPMBI 3amucHu: IUIaH (MPOCTOW U Pa3BEPHYTHIN),
BBIIKUCKHU, TE3UCHI.

[lpu BBEJACHWM KOHCICKTa BAa)KHO pPAa3BHBATh YMECHHE COIIOCTABJISATh HCTOYHUKH, MPOIYMBIBATH H3Yy4YaeMBbIi
MaTepHall, a TAKKE COCTABIATh KOHCIIEKT C YYETOM CBOETO OYIYIIEr0 YCTHOTO BBICTYIUICHUSI.

Ha cemuHape KaKiplil €ro y4aCTHHUK JOJDKEH OBbITh FOTOBBIM K BBICTYIUICHHIO MO BCEM IMOCTABJICHHBIM B ILJIaHE
BOIIPOCAM, HPOSBIATh MAKCHMAJIbHYIO AKTHBHOCTh NIPU UX PACCMOTPEHHHU. BBICTYIICHHE HOKHO CTPOUTHCS CBOOOIIHO,
yOeMTEIbHO U apryMeHTHpOBaHO. [IpenojaBaTenb CIEAUT, YTOOBI BBHICTYIJIGHHE HE CBOJHMIOCH K PEHNPOLYKTHBHOMY
YPOBHIO (IIPOCTOMY BOCIIPOM3BEACHHUIO TEKCTa), HE JOIYCKAETCs M MPOCTOE YTCHHWE KOHCIEKTa, TeM OoJiee ydeOHUKaA.
Heo6x01M0, 4TOOBI BBICTYIHAIOUINI MPOSIBIISUT COOCTBEHHOE OTHOIICHHE K TOMY, O YeM OH FOBOPHT, BBICKa3bIBal CBOE
JMYHOE MHEHHE, MOHUMAaHKe, 00OCHOBBIBAI €T0 M MOT CIICJIaTh MPaBUIIBHBIC BHIBOJBI H3 CKa3aHHOTO. [Ipu 3TOM CTyJeHT
MOJKET O0paIiaThCs K 3aMUCSAM KOHCICKTa M JICKIUH, HEMOCPEICTBCHHO K MEPBOMCTOYHUKAM, HCIIOJIB30BATh 3HAHUC
y4eOHOI U JONOIHUTEILHOW JIUTEPATY P, PAKThI U HAOITIOICHUS COBPEMEHHOM KU3HU U T. 1.

Bokpyr Takoro BEICTYIUICHHS MOTYT Pa3ropeThCsl CIIOPBI, TUCKYCCHH, K YYaCTUIO B KOTOPBIX TOJDKEH CTPEMUTHCS
Kaxeiid. [IpermomaBarenb, B CBOK ouepelb, OyJEeT BHUMATEIbHO M KPUTHUYECKU CIYIIATh, MOJMEYaTh OCOOCHHOE B
CYXICHHUSX CTYACHTOB, YJIaBJIMBATh HEJOCTATKH U OIIMOKH, KOPPEKTUPOBATH UX 3HAHHUS, U, B CIydae HEOOXOAMMOCTH
pa3peluTh CIIOPHYIO CUTYALIHUIO.

CemuHap ABISETCS BaKHEHIIeH GOpPMON YCBOSHUS 3HAHUH.

BianeHue MOHATHHHBIM anmaparoM — HEOOXOJMMOE YCJIOBHE YCBOCHHS MpeAMeTa. B yCBOeHHHM HX BechbMa
3¢ GEeKTUBHO NMPOBEICHUE MUCHMEHHBIX U YCTHBIX HMOHSITHIHBIX KOHTPOJBHBIX pabOT, TEPMHUHOJIOTHYECKHX JAUKTAHTOB,
TecToB. Kpome TOro, HCIob3yTCs Pa3IMUHbIC BUIBI YCTHOTO OMPOCA: IKCIPECC-OMPOC, OMPOC-MHBEPCHSI.

Dxrcnpecc-onpoc — 3TO TPEIIOKCHUE PACKPBITH Ha3BaHHBIC MOHATHA. Onpoc-uneepcusi, B OTIUYUC OT 3aJaHUS
MOSICHUTH 3HAYCHHUE TEPMUHA, MIPEUIOKEHIE IOCTABUTh BONPOCHL. Takoi mpreM crocoOCTBYET HE MPOCTO «Y3HABAHHIOY
TEPMHKHA, HO ¥ BBOJUT €r0 B AKTUBHBIN CIIOBAPh CTYICHTA.

CeMUHApCKUE 3aHATHUS 0 MPEIOKCHHUIO PENOoJaBaTessi MOTYT ObITh MPOBEJCHBI B BUIE CBOOOIHOM IUCKYCCHH
M0 CyHIeCTBY 00CyXkmaeMoil Tembl, B (opme BBICTYIUIEHHH C 3apaHee TOJTrOTOBJICHHBIMM JOKJIanaMu (dcce) Io
pPEKOMEHAyeMbIM BONpPOCAM W HX MOCIEAyIoUmero obcyxneHus. B Xone 3aHATHH CTYIGHTBI MOTYT BBINOJHSATH
MUCHhMEHHbIE 3aJ[aHusl [0 BOMPOCAM TEMbI, OTBEYAaTh HA KOHTPOJIbHBIE TECThl. Takike MNPAKTHKYeTCs IPOBEICHUE
CEMUHAPCKUX 3aHATHH B KOMIIBIOTEPHOM KJlacce B MHTEPAKTHUBHOU (hopmMe (0Oydaroue urpbl, TECTUPOBAHNUE).

IToAroToBKa K CEMHUHAPCKUM 3aHSITHSM HPOXOMASAT B HECKOJIBKO JTAlOB: BO-IIEPBBIX, HEOOXOJANMO BHHUMATEIHHO
U3y4UTh BOIPOCHI W JHUTEPATypy, PEKOMEHIOBAHHYIO Ui aHAJIM3a; BO-BTOPBIX, CIIEAYCT IPOU3BECTH IOUCK
JIOTIONTHUTEIbHON HMH(GOpPMAIMKA U3 W3BECTHBIX HCTOYHUKOB (3TO MOTYT OBITH DJICKTPOHHBIC PECYpPChI, TOMAIIHUE H
BY30BCKHE OHMONHMOTEKH; KaOMHET KOMU(MUKAIMK U T.1.). B TpETbHX, CTYICHT MOXET TOTOBHTHCA K CEMHHAPY Kak
CaMOCTOSITCNIFHO, TaK W IPU YYaCTUHM MPENoJaBaTelisi, Y KOTOPOTO MOXKHO HPOKOHCYJIbTHPOBATHCS IO BOIPOCAM
CEMHHAPCKOT0 3aHATHS. B-4eTBEpTHIX, MOATOTOBKA K CEMHHAPY MOXET OBITh KaK WHAWBUAYAIBLHOM, TAK M KOJUICKTUBHOU
(coBMecTHOE 00CYIXK/IEHHE BOIPOCOB CEMHHApa, PEellieHHe Ka3ycoB, 3a/ay). B-MSAThIX, MOATOTOBKY K CEMHUHAPY MOXKHO
MNPOBOJAUTH (JKENIATENbHO) B NMUCHMEHHOM BHJIE, COCTABIISiSi KOHCIEKT JIMTEPATYyphl [0 TEME HJIM KOHCIEKT OTBETa Ha
BOIIPOCHI ceMHHapa. B-1iecThiX, MpH MOATOTOBKE K CEMHHAPY HEOOXOAMMO MPOBOIUTH PEMETHIIMH, €CIH 3TO CBsI3aHA C
JICTIOBBIMHU MI'PaMH, POJICBBIMH UTPaMU. B-cellbMbIX, IIPH MOATOTOBKE K MPAKTUYECKOMY 3aHSATHIO CTYACHTY HEOOXOIUMO
ocob0e BHUMaHHE OOpaTUTh HA COCTOSHHE 3aKOHOAATEIbCTBA, KOTOPOE OYEHb IMHAMHUYHO M MOXET H3MEHHUTHCS
HaKaHyHE 3aHATHA. B-BOCBMBIX, CTYICHT JOJDKCH OOpaTHTh BHHMAHHE Ha CTCIICHb HAYYHOW Pa3pa0OTaHHOCTH TEMBI B
CMEXHBIX TUCIHIUTHHAX: (HUIOCO(UH, TOTUTOJIOTHH, COIUOJIOTHH, UCTOPUH, KYJIbTYPOJIOTH U IPYTHX.

MeTtoanyecKkue yKa3aHUs N0 OPraHU3aIH CAMOCTOATEIbHOH Pa0oThI CTY/ICeHTa

Jlist nHMBUyann3anuy o0pa3oBaTesbHOTO Mpolecca caMocTosTensHyto padory (CP) MoxHO paznenuts Ha 6a30BYIO

U JIOTIOJHUTEIbHYIO.
BazoBas CP oGecrneunBaeT MOATOTOBKY CTYyAEHTA K TEKYIIUM ayAATOPHBIM 3aHATHSIM M KOHTPOJIBHBIM MEPONPHUITUSM
U BCeX OUCLUIUIMH y4eOHOTo TuiaHa. Pe3ynbTaTsl 3TOM MOATOTOBKH MPOSBISIOTCS B aKTUBHOCTH CTYACHTA Ha 3aHATHAX U B
Ka4yecTBE BBHIMTOJIHEHHBIX KOHTPOJIBHBIX PadOT, TECTOBBIX 3aJaHUH, CIEIaHHBIX JOKJIAZ0B U IPYTHX (GOPM TEKYIIETO KOHTPOJIS.
BbazoBas CP wmoer Brmodarh cienyromie (GopMbel paboT: HW3ydeHHe JEeKIIMOHHOTO MaTepHaia, MpeayCMaTpHUBaloIIne
MPOpabOTKy KOHCIIEKTA JICKIIUH W y9eOHOW JTUTEepaTyphl; MOUCK (IMOJA00p) M 0030p JIUTEPATYPHI M JICKTPOHHBIX HCTOYHHUKOB
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HH(POPMALIUH 110 HHIUBUIYaTbHO 33JaHHOU Tpo0IeMe Kypca; BBITIOJHCHUE JJOMAIITHETO 3aIaHuUsl WM JOMAITHEH KOHTPOJIBHON
paboThI, BBIIABACMBIX HAa MPAKTHYCCKUX 3aHITHUAX, M3YYCHUEC MaTepHalia, BEIHECCHHOI'O Ha CaMOCTOSTCILHOC H3YUYCHHE;
MOJIrOTOBKA K MPAaKTUYCCKUM 3aHATHSAM; TOATOTOBKA K KOHTPOJBHOW pabOTe WM KOJUIOKBHYMY; TOATOTOBKA K 3a4eTy,
aTTecTalMsIM; HalMcaHue pedepara (3cce) no 3alaHHON podiemMe.

Jomnonuurensiass CP HanpaBieHa Ha yriayOJIecHHE W 3aKpEIUICHHE 3HAHUM CTYJICHTA, Pa3BUTHUC AHAIUTHYCCKUX
HaBBIKOB 110 mNpoOiemaruke yueOHON aucuuiuinHbl. K Heil OTHOCSTCS: MOJArOTOBKA K JK3aMEHY; BBIIOJHEHHE KYpPCOBOWM
paboThl MM TMPOEKTa; HCCIEeJOBATENbCKasi padoTa M ydacTHe B HAy4YHBIX CTYACHUYECKMX KOH(EpPEHLHUSIX, CEMHHApax Hu
OJIMMITUA/IAX; aHAM3 HAYYHOW MMyOJHMKAalMK TI0 3apaHee ONPEICJCHHON Mpero/aBaTeNieM TeMe; aHalh3 CTATUCTUYECKHX U
(bakTUYeCKUX MaTepHalioB MO 3aJaHHON TeMe, NPOBEACHHE pacyeToB, COCTABICHHE CXEM W MOJEJIed Ha OCHOBE
CTaTHCTUYECKUX MATEPUAIOB U JIp.

B y4e6GHOM mpoliecce BBIIESNSIOT [Ba BHJA CAMOCTOSITENILHON pabOThI: ayJUTOpHAs M BHEAyJUTOpHAas. AyIUTOpHAs
CaMOCTOsATENIbHAS paboTa MO AUCIWILIMHE BBIMOJNHSACTCS HA YYEOHBIX 3aHATHSAX I10J HEMOCPEICTBCHHBIM PYKOBOJICTBOM
IpernojaBaTess u 1o ero 3ananusiM. OCHOBHBIMU (pOpPMaMHU CAMOCTOSITEIBHOM PabOThI CTYICHTOB C YYaCTHEM MPEIoAaBaTeNe
SIBIIIFOTCS: TEKYIIUE KOHCYJIBTAIIUK;, KOJUIOKBUYM Kak (popMa KOHTPOJISI OCBOCHUSI TEOPETHUCCKOTO COJCPIKAHUS TUCIIHILIHH;
pueM ¥ pa3dop JAOMAIIHUX 3a7aHuil (B 4achl MPAKTHYCCKUX 3aHSITHI); BBIIIOJTHEHUE KYPCOBBIX paboT (IIPOCKTOB) B paMKax
JMUCIHIUIAH (PYKOBOJCTBO, KOHCYJIbTHPOBAHUE U 3alUTa KYPCOBBIX PabOT (B 4ackl, MPEIyCMOTPEHHBIC YYCOHBIM ILIAHOM);
MPOXOXKICHHE U 0()OPMIICHUE PE3yIBTATOB MPAKTHK (PYKOBOJCTBO U OIICHKA YPOBHs c(hOPMUPOBAHHOCTH PO ECCUOHATBHBIX
YMEHHUI U HaBBIKOB); BBIMOJIHEHNE BBIMYCKHON KBaTH()UKAIIMOHHONH pabOThl (PYKOBOICTBO, KOHCYJIbTUPOBAHUE M 3allIUTA
BBITYCKHBIX KBATH(UKAITMOHHBIX paboT) U ap.

BHeayauTopHasi caMOCTOsITeNbHasi paboTa BBINOJHSAETCS CTYACHTOM [0 3aJaHMIO MperojasaTens, HO 0e3 ero
HernocpeAcTBeHHOTo ydacTusa. OCHOBHBIMH ()OpMaMH CaMOCTOSTEIHHOW pabOThl CTYIEHTOB 0€3 ydacTHsl INperojaBaTeiei
SIBIISIIOTCS: (DOPMUPOBAHME W YCBOCHHC COJCPIKAHMS KOHCIICKTa JICKIUMHA Ha 0a3e PEKOMEHIOBAHHOM JICKTOPOM Y4eOHOMH
JUTEPaTyphl, BKIOYasi HHPOPMAIMOHHBIC 00pa30BaTEIBHBIC PECYPCHI (JICKTPOHHBIC YYCOHUKH, JICKTPOHHBIC OUOIUOTEKU U
Iip.); HamucaHue pedeparos, 3cce; MOJATOTOBKA K MPAKTUYCCKUM 3aHATHAM (ITOJrOTOBKAa COOOLICHWH, JHOKJIAIOB, 3aJaHuil);
COCTaBJICHUC aHHOTHPOBAHHOTO CIMCKA CTaTell M3 COOTBETCTBYIOIIMX JKYPHAJOB IO OTPACIsM 3HAHHWH (IIEHarorHyecKux,
MICUXOJIOTHYECKUX, METOIUYECKUX U Jp.); YIIyOJICHHBIN aHAN3 HAyYHO-METOAMYCCKON JINTepaTyphl (IIOJArOTOBKA PEICH3HH,
aHHOTAIMHl HA CTAaThlO, MOCOOME M Jp.); BBINOJHEHHE 3aJaHuil Mo cOOopy MaTepuana BO BpeMs MNPAKTHKH; OBIAJCHHE
CTYICHTaMH KOHKPETHBIX Y4eOHBIX MOJyJIel, BHIHECCHHBIX Ha CaMOCTOSTEIbHOE H3Yy4eHHEe; NOAOOp MaTepHana, KOTOPbIH
MOXeET OBbITh WCIIOJIb30BaH sl HamucaHus pedeparoB, KypCOBBIX M KBaTH(DUKAIMOHHBIX padOT; MOATOTOBKA MPE3CHTAIMH;
COCTaBJICHUE TJIOCCApHs, KPOCCBOpJAA MO0 KOHKPETHOW TeMe; MOArOTOBKA K 3aHSATHSM, IPOBOJUMBIM C HCIOJIb30BAHHEM
aKTHBHBIX (OpM 00y4eHHUs (KPYTIIBIE CTOJBI, TUCIYTHI, IEJIOBBIE UTPHI); aHAIHN3 JCJIOBBIX CUTyalnid (MUHU-KeHCOB). [ paHUIIBI
MEX]y STHMHU BUJIaMU paO0OT OTHOCHTENBHBL, @ CAMU BH]IBI CAMOCTOSATCILHON paOOTHI IIEPECEKAKOTCS.

MeToanveckue yKa3aHus M0 MOATOTOBKE H NMPOBEIEHHUIO YK3aMeHa

[Ipu moAroToBKeE K 3K3aMEHY CTYIEHTY HEOOX0ANMO:

— 03HAKOMUTHCS C MPEUI0KECHHBIM CIIUCKOM BOIPOCOB;

— HOBTOPHUTH TCOPETUUCCKUIN MAaTECPHUAN AUCIUILINHBI, HCIIOIB3YsI MATepUA JICKIUH, MPAKTUYCCKUX 3aHATUH, yUeOHUKOB,

y4eOHBIX TTOCOOMIA;

— IIOBTOPUTH OCHOBHBIC MOHSTHS U TEPMUHBI;

— OTBETHUTH Ha BOTIPOCHI TecTa (€CIIv 3aaHbl).

B sK3amMeHanMOHHOM OHIIeTe 10 JUCUMIUIMHE NpeiaraeTcs IBa 3a/iaHus B BUE BOIPOCOB. DK3aMEH CIAeTCs B yCTHOM

(dhopme. Bpemst Ha moAroToBKY K dk3ameHy 40 MuH.

MeToauyeckue yKa3aHus Mo NOAr0TOBKe K YCTHOMY ONpoCy
CamocrositenbHast paboTa CTYACHTOB BKJIIOYAET MOJTOTOBKY K YCTHOMY OMNPOCY Ha CEMUHAPCKHX 3aHATHsIX. J[1s 3Toro
CTY/ICHT U3y4aeT JCKLNHU, OCHOBHYIO H JIOTIOJHHUTEIILHYIO IUTEPaTypy, MyOauKaiu, nHhopmaiuio u3 HTepHeT-pecypcoB.
TeMa 1 BOIPOCHI K CEMUHAPCKUM 3aHSATHSM, BOTIPOCHI ISl CAMOKOHTPOJISL CO/IepKaTesi B paboueid yueOHOU mporpaMme u
JIOBOIISITCSL 10 CTYJCHTOB 3apaHee. D(MQPEKTUBHOCTh MOJATOTOBKH CTYIEHTOB K YCTHOMY OINpPOCY 3aBHCHUT OT KadyecTBa
03HAKOMJICHUSI C PEKOMEH/IOBAaHHOM JTUTEpaTypoil. J{Jisl OATOTOBKH K YCTHOMY OINPOCY, OJHI-OMPOCY CTYACHTY HEOOX0ANMO
03HAKOMHUTBCS C MAaTEPHAIOM, MOCBSIICHHBIM TEME CCMHHApa, B YYCOHHKEC WIH APYrod PEKOMECHIOBAaHHOW IUTEpaType,
3aMUCSIX C JICKIMOHHOTO 3aHSTHS, OOpAaTHTh BHHUMAHUC HAa YCBOCHHUC OCHOBHBIX IOHATHUU TUCIMIUIMHBI, BBISBUTh HESICHBIC
BOTIPOCHI ¥ TOJ00paTh JAOMOTHHUTEIBHYIO JIUTEPATYPY [UIS MX OCBCIICHHS, COCTABUTh TE3UCHI BBICTYIUICHHUS MO OTICIBHBIM
MpOOJIEMHBIM aclieKTaMm. B cpeiHeM, MOATr0TOBKA K YCTHOMY OIPOCY 10 OJTHOMY CEMHUHAPCKOMY 3aHSATHIO 3aHMMaeT OT 2 10 4
YacoB B 3aBUCUMOCTH OT CJIO)KHOCTH TEMBbI M OCOOCHHOCTEH OpraHU3alny CTYAEHTOM CBOEH CaMOCTOSITEIILHOM paboThI.
MeTounqecm/le YKazaHus K BbINOJHCHUIO MPAKTHYECCKUX 33}13H"ﬁ

[MpakTuyeckue 3aJaHus 3aHUMAIOT —MPEMMYIIECTBEHHOE MECTO Mpu U3y4deHHH oO0menpodeccuoHanbHbIX U

npodeCCHOHANBHBIX TUCHUILIMH. [IpakTHdecKue 3aHsATHs MPOBOAATCS C LENbIO BHIPAOOTKH MPAKTHYECKUX YMEHUH U

NpUOOpETEHHs HABBIKOB B PELICHHH 3324, OTPAO0OTKU yINPa)KHEHHUH, BBIMOJIHEHHN YePTEXKEH, MPOU3BOJCTBE PAcUETOB

U T.IL

Xoxa paboThI:

- I3YYHTH TEOPETHICCKUIA MaTepHal;
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- BBIIOJHUTE 3aaHHS;
- OIKCaTh XOJI BHITIOJTHEHHS 3aJaHHUit;

- OTBETUTHh HA KOHTPOJIbHBIC BOTIPOCHI.

BblImonHEeHHE TPAKTUYECKHUX 3aHATHIH TOJKHO OBITH O()OPMIICHO B TETPAIy ISl TPAKTUICCKUX paboT, U BKIIIOYATh B
ce0s:

- HOMEp M TEMY 3aHSTHS;

- 3aII0JIHEHHbIE TaOIUIIbI;

- CXEMBI U CTPYKTYPHI,

- He0OXOIMMBIE BEIBOJIBL,

- KpPaTKHE OTBETHI HA KOHTPOJILHBIC BOIIPOCHI.

MeToauueckue YKa3aHud 10 MOATOTOBKE K TECTUPOBAHUIO

YcnenrHoe BBIMTOTHEHUE TECTOBBIX 3aJaHUN ABISCTCS HEOOXOIUMBIM YCIOBHEM HUTOTOBOH IOJIOKUTECIHFHONW OLICHKU B
COOTBETCTBUH C PCHTHHTOBON CHUCTEMOH OOyucHHs. BEBINONHEHWE TECTOBBIX 3aaHUN MPEJOCTABISCT CTYICHTAM
BO3MOXKHOCTh CaMOCTOSITEIIFHO KOHTPOJIMPOBATh YPOBCHb CBOMX 3HAHWI, OOHApYXWBaTh MpPOOENBl B 3HAHHUAX W
MPUHUMATh MEPHI M0 UX JUKBUAAIMHU. DopMa U3JI0KEHUSI TECTOBBIX 3aJaHUN MO3BOJISET 3aKPENUTh U BOCCTAHOBUTH B
NaMsTH MPOHIeHHBIN MaTepuat. J{ns hopMUpOBaHUS 3aIaHUH UCTIOIB30BaHa KaK 3aKphITasi, TaK M OTKpBITas popma. Y
CTyICHTa €CTh BO3MOJKHOCTH BBIOOpA TIPABIJIBHOTO OTBETa WM HECKOJNBKHX TIPABHIBHBIX OTBETOB W3 YHCIA
MIPEUIOKEHHBIX BapHaHTOB. J{JIs BBITIONHEHHUS TECTOBBIX 3aaHUI CTYACHTHI JOJDKHBI H3YYHUTH JICKIIMOHHBINH MaTepHa
10 TeME, COOTBETCTBYIOIIHE Pa3Ielbl yUeOHUKOB, YI€OHBIX TOCOOHUI U APYTHX HCTOYHUKOB.

Ecim xakme—T0o BOTIPOCH BEIHECEHBI IIPETIOAaBaTEIeM Ha CAMOCTOATENIFHOE U3yUeHHE, CIIeIyeT 00paTUThCS K yueOHOM

JUTEpaType, pEeKOMEHIOBAaHHO Mpero1aBaTesieM B KadecTBE HCTOUYHUKA CBEICHUN. TakKe MpH MOATOTOBKE K TECTHPOBAHHIO
CIIeZyeT MPOCMOTPETh KOHCIIEKT MPAKTHYECKHUX 3aHATHH M BEICTHUTE B IIPAKTHUSCKUE 3aJaHHsI, OTHOCAIIHNECS K JTaHHOMY

pasaeiy. Ecmm 3aJJaHus Ha KaKHC-TO TEMBI HC ObLIH pa306paHLI Ha 3aHATHAX (I/IJ'II/I PCUICHNS KOTOPBIX OKa3aJIMCh HE

HOHHTLIMI/I), CJIeayceT 06paTI/ITI)C${ K yqe6H0ﬁ JiaTeparype, peKOMCHHOBaHHOﬁ npenoaaBaTejeM B KauCCTBC UCTOUYHHKA

cBeaeHuil. [1one3HO CaMOCTOATENBHO PELIUTh HECKOIBKO THIIMYHBIX 331aHUI IT0 COOTBETCTBYIOIEMY Pa3eIy.
MeTtoanyecKkue yKa3aHUs K MOATOTOBKe U NMPOBeICHUIO Y4eOHOM TUCKYCCHH
[Tpn opranmzanuy JUCKycCHH B y4eOHOM Ipoliecce OOBIYHO CTaBSITCS Cpa3y HECKOJBKO y4eOHBIX Lelel, Kak

YHCTO MO3HABATENBHBIX, TAK U KOMMYHHUKATUBHBIX. [IpH 3TOM eI TUCKYCCHH, KOHEYHO, TECHO CBS3aHBI C €€ TEMOW.
Ecmu Ttema oOmmpHa, COACpX)HUT OONBIION 00beM WH(POpPMAIMH, B PE3yibTaTe NHUCKYCCHH MOTYT OBITh JOCTHUTHYTHI
TOJIBKO TaKHe LIeNH, KaKk cOop M yrnopsaoueHne nH(opMalny, MOUCK aJbTePHATHB, UX TEOPETHYECKAasT MHTEPIPETALUs U
METOI0JI0TnIecKoe 00ocHOBaHue. Eciin Tema AUCKYCCHHU Y3Kasi, TO AUCKYCCHS MOXKET 3aKOHUUTHCS MIPUHSITAEM PELICHUS.

Bo Bpemst AuCKyccHH CTYIOCHTHI MOTYT JIMOO IOIONHATH APYT Apyra, JIMOO MPOTHBOCTOSNTH OOUH JApyromy. B

IMCPBOM Ciiydac HNPOABIIAIOTCA YCPThl AUAIOTa, a BO BTOPOM JUCKYCCHUA an06peTaeT XapakTep cropa. Kak ImpaBujo, B
JAUCKYCCHUU NPUCYTCTBYIOT oba >t QJICMCHTA, MO3TOMY HEIIPABUJIbHO CBOAUTH NOHATUC NUCKYCCHHU TOJIBKO K CHOpPY. n
B3aI/IMOI/ICKJ'IIO‘IaIOIIII/II71 crop, u B3aPIMO,HOHOJ'IHHIOH1PIfI, BSaI/IMopa?)BI/IBaIOIIII/Iﬁ AraJIor UurparoT 60J'II>HIyIO POJib, TaK Kak
IMCPBOCTCTICHHOC 3HAYCHUC HMECT (baKT COIIOCTABJICHUSA Pa3IMYHBbIX MHCHHH 110 OAHOMY BOIIPOCY. 3(1)(1)€KTI/IBHOCTL
MpOBEACHUA JUCKYCCUU 3aBUCUT OT TaKHUX q)aKTOpOB, Kak:

MOJIrOTOBKA (MH()OPMUPOBAHHOCTH U KOMIICTEHTHOCTH) CTYACHTOB IO MPEUIOKEHHOM Mpoodiieme;
CEeMaHTH4eCKOe 0IH000pasue (Bce TEPMUHBI, Ne(UHUIMU, OHITUS U T.JA. JOJDKHBI OBITH OJJMHAKOBO MOHSITHI BCEMHU
CTyJIEHTaMH);
KOPPEKTHOCTh TOBEJICHNUS YUACTHUKOB;
YMEHHE [PEroiaBaTesis MPOBOIUTh AUCKYCCHIO.
[MpaBuibHO OpraHU30BaHHAsl OUCKYCCHSI MNPOXOJUT TPU CTAAMU PA3BUTHs: OpPHUEHTAlMs, OLEHKA U

KOHCOJIMaanus.

Ha mepBoii cragnm BopabaThIBaeTCs ONpEAEICHHAs YCTaHOBKA Ha pEIICHHE MOCTaBJIeHHOW mpobiemsl. [Ipn

9TOM HIEpea nMpenogaBaTejicM (OpFaHI/I3aT0p0M ,HI/ICKYCCI/II/I) CTaBATC CIACAYIONIUC 3a/1avun:

1.

ChopmynupoBath npobiaeMy U 1eiau AUCKyccuu. st 3TOro Hajo OOBSICHUTH, YTO OOCYKIAAETCS, YTO JOJDKHO JaTh
00CyKICHUE.

Co31ath HEOOXOOMMYIO MOTHBAIMIO, T.€. HU3IOKHTH TMPOOIEeMy, MOKa3aTh €€ 3HAYMMOCTh, BBISIBUTH B HCH
HEpEIICHHBIC U MMPOTHBOPEUMBBIC BOTIPOCHI, OTIPEACIUTE OKUIAEMBIH Pe3ybTaT (PEIICHHE).

VCTaHOBUTH pETNIAMEHT JUCKYCCHH, a TOYHEE, PETJIAMCHT BBICTYIUICHHH, TaK KakK OOIIHI PErJlaMeHT OMpeieseTCst
TIPOJIOJDKUTENIBHOCTBIO TIPAKTHYECKOTO 3aHSTHSL.

CoopMympoBaTh TpaBUiia BEJICHUS JUCKYCCHH, OCHOBHOE M3 KOTOPBIX — BBICTYITHTH JOJDKEH Kaxabiid. Kpome Toro,
HEOOXOMMO: BHUMATEIBHO BBICTYIIHBATEH BBICTYMAIOIIETO, HE EPEOUBATH, ApTYMEHTHPOBAHHO TTOATBEPIKIATH CBOIO
MO3UIMIO, HE MOBTOPSTHCS, HE JOMYCKATh JTUYHOW KOH(PPOHTAIUH, COXPAHITh OSCIPHUCTPACTHOCTh, HE OIEHUBATH

BBICTYTIAIOMIUX, HC BBICIYIIIAB 10 KOHIA U HC MMOHAB IMO3UIUIO.
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Co31ath J0OpOoKeIaTeNEHYI0 aTMOCc]epy, a TaKKe MOJOKUTEIBHEBIN SMOIIMOHATBHEIN (OH. JJOOUTHCS OJJHO3ZHAYHOTO
CEMaHTHYECKOTO MOHWMAHHS TEPMHHOB, MOHATHH M T 1. 11 3TOr0 C MOMOIIBIO BOIPOCOB W OTBETOB CIEIAYET
YTOYHHATH TOHATUHHBINA ammapaT, pabouyme ompeneneHus wn3zydaeMond TeMbl. CHCTeMaTHYecKoe YTOYHECHHE
MOHATUIHOTO ammapaTa cOpMHUPYET y CTYACHTOB YCTAHOBKY, IPUBBIUKY OTIEPHPOBATH TOJIBKO XOPOIIO MOHATHBIMHI
TePMHUHAMH, HE YIOTPEOIATh MAJONOHATHEIE CJI0BA, CHCTEMAaTHUECKH ITOJIb30BAaThCS CIIPABOYHON JINTEPATYPOH.
Bropas craams — cTagusi OLEHKH — OOBIYHO MPEIIOJIaraeT CUTYAlHI0 CONOCTABICHUS, KOHPPOHTAIINH U

Jaxxe KOH(UIMKTa WIeH, KOTOpBI B Cllydae HEYMEJOro pPyKOBOJCTBA IHMCKYCCHEH MOXET HepepacTd B KOHQIMKT

nryHocTeil. Ha stoi CTaluu Mnepe npenogaBaTejeM CTaBATCA CICAYIOMNUEC 3aJavun:

1.
2.

Hadvats 0OMEH MHEHUSIMH, UTO MPEANOIaracT MPpeJOCTaBICHIE CII0BA KOHKPETHBIM YYaCTHUKAM.
CoOpaTh MakCUMyM MHCHHH, WACH, MpeanoxeHud. J[as 3Toro HeoOXOIMMO aKTHBH3HPOBATH KaXIOTO CTYICHTA.
BricTymass co CBOMM MHECHHEM, CTYACHT MOXET Cpa3y BHECTH CBOW NPCIJIOKCHHS, a MOXCET CHayala MpPOCTO
BBICTYIIHTB, & MO3Ke CHOPMYIUPOBATH CBOU TPEIOKESHHSI.
He yxoauTh OT TEMBI, 4TO TpeOyeT HEKOTOPOW TBEPAOCTH OPraHM3aTOpa, a MHOTAA Jaxe aBTopuTapHOCTH. CiexyeT
TaKTHYHO OCTaHABJIMBATh OTKJIOHSIOLIMXCS, HATIPABIISSI X B 32JIAHHOE PYCIIO»,
[MoanepxuBaTh BHICOKUI ypOBEHb aKTHBHOCTH BCEX y4acTHHKOB. He momyckaTh 4pe3MepHOi aKTHUBHOCTH OJHHUX 32
CYET APYIrHX, COOJIOJAaTh PErIaMeHT, OCTAHABIMBATH 3aTSHYBIIMECS MOHOJIOTH, MOJAKIIOYATh K PasroBOpy BCEX
MIPUCYTCTBYIOIINX CTYICHTOB.
OnepaTHBHO TPOBOINTE aHAU3 BBICKA3aHHBIX HIICH, MHCHHN, TIO3UIUH, IPETOKEHIH IIEpe]] TeM, KaK epeXOIUTh K
CIEYIONIeMy BUTKY TUCKYCCHH. TakoW aHanW3, MpeIBapUTEIbHBIC BBIBOABI MM PE3IOME IIEIeCOO0pa3HO [eNaTh
4epes3 ONpeieieHHbIe MHTEepBabl (Kaxasie 10—15 MUHYT), TOABOAS MPH 3TOM MPOMEKYTOUHbIe uTorn. [TonBeneHne
MIPOMEKYTOYHBIX HTOTOB OUCHB ITOJIC3HO MOPYYaTh CTYACHTaM, Ipeyiaras UM BPEMEHHYIO POJIb BEAYIIIETO.
B KoHIIe AMCKYCCHU TIPEIOCTABUTH MPABO CTYACHTAM CaMHUM OIIEHUTH CBOIO paboTy (peduiekcus).

Tperbsi cTagusi — CTaAusd KOHCOJHMIANMH — IPENOJiaraeT BbIPAOOTKY ONPENCNICHHBIX CIUHBIX HJIH

KOMITPOMHUCCHBIX MHEHHH, TO3HMINHN, penieHnid. Ha 3ToM aTarme ocymecTBIsSeTcs] KOHTPOIUpyomas GyHKIWA. 3agadu,
KOTOpBIE JOJDKEH PEIINTh MPET0IaBaTeNlb, MOKHO C(OPMYIIHPOBATE CICAYIOIINM 00pa3oM:

1.

[Tpoananu3upoBaTh W OLECHUTH IPOBEICHHYIO IHCKYCCHIO, MOABECTH WTOTH, pe3yibTaTel. Jlias 3TOro Hamo
COIOCTaBUTH CHOPMYIMPOBAHHYIO B Hayaje JUCKYCCHUH II€lb C IOJYYEHHBIMH pe3yJbTaTaMH, CHENaTh BBIBOJHI,
BBIHECTH PEILEHUs, OLEHUTH PE3yIbTaThl, BEIIBUTH UX MOJIOKHUTEIbHbBIE U OTPULATEIBHBIE CTOPOHBI.
ITomMoub yuacTHUKAM AUCKYCCHM IPUNTH K COTJIACOBAHHOMY MHEHUIO, YETO MOXHO JOCTUYb IIyTEM BHUMATEIBHOTO
BBICITYIIMBAHUS PA3JIMYHbBIX TOJIKOBAHHUH, IOMCKA OOIIMX TEHIACHIMH JUTSI HPUHATHUS PELICHHH.
IIpuHATH TIpynNmoBoe pelIeHHEe COBMECTHO C YydacTHHKaMu. IIpu 3TOM crlenyeT MHOTYEpKHYTh BaXKHOCTB
Pa3HOOOPA3HBIX MO3HIMH M MOJXO00B.
B 3akiIrouMTENBEHOM CIOBE MOABECTH TPYNIy K KOHCTPYKTHUBHBIM BBIBOJAM, HMEIOIIMM II03HABAaTEIbHOE U
MPaKTHYECKOE 3HAUCHHE.
JlobuThCs qyBCTBA yIOBIETBOPEHNUS y OOIBIIMHCTBA YYaCTHHKOB, T.€. TOOIaroAapuTh BCEX CTYJCHTOB 3a AKTUBHYIO
paboTy, BBIIEIHUTH T€X, KTO IOMOT B PELICHUH MPOOJIEMBI.

CocraBHOH 4YacTbio JIIOOOW IHUCKYCCHM SIBJISETCS MPONEAYPa BOMPOCOB M OTBETOB. YMEJIO IOCTaBJICHHBIN

BOIIPpOC (KaKOB BOIIPOC, TaKOB U OTBGT) MO3BOJIACT MNOJYYUTH AOIMOJTHUTCIBHYIO I/IH(l)OpMaHI/IIO, YTOUYHUTDH TMO3UIIUN

BBICTYIAOMICTO U TEM CaAMbIM OIIPCACIUTD uanLHeﬁmy}o TAKTUKY MMPOBCACHUA NJUCKYCCUU.

C (hyHKIIMOHATILHON TOYKH 3PCHUS, BCE BOIPOCHI MOKHO PA3JICIIUTh HA JBE TPYIIIIBL:
Ymounsiowue (3axpvimeie) BONPOCH], HANPABICHHBIC HA BBISICHCHHE HCTUHHOCTH WU JIOKHOCTH BBICKA3bIBAHUM,
rpaMMaTHIECKAM IPHU3HAKOM KOTOPBIX OOBIYHO CIY)KUT HAIMYHE B IPEJIOKCHAN YaCTHIIBI «JI», HarpuMep: «BepHo
7 910?», «[IpaBHiIbHO 1TH ST TOHAN, 9T0?». OTBETHTH Ha TAKOI BOIPOC MOKHO TOJBKO «Ja) WU HET».
Bocnonnaowue (omkpvimole) BOIPOCH, HAIIPABJICHHBIC HA BBIACHEHHE HOBBIX CBOMCTB HMJIM Ka4E€CTB MHTEPECYIOIINX
Hac SBJIEHUH, 00beKTOB. VX rpaMMaTHYecKHi NMPHU3HAK — HAIWYHE BOMPOCHUTENBHBIX CIIOB: Ymo, 2de, Ko20d, Kdx,
nowemy ¥ T.JI.

Eciu Ha Bompochl CMOTpeTb € TMO3WMUUM MNpaBWI MPOBEACHUA TUCKYCCHM, TO Cpeid HHUX MOXKHO

BBJICJIUTh KOPPEKMHble U HEeKOPPEeKMmHble KaK € COJEPXKATeIIbHOM TOYKM 3peHus (HEKOPPEKTHOE HCMOIb30BaHUE
UHPOPMALUH), TAK U C KOMMYHUKATUBHON TOYKH 3pCHHs (HAIPUMEDP, BOMPOCHI, HANIPABJICHHBIC HA JTMYHOCTh, a HE Ha
cyTh mpobinemsl). Ocoboe MeCTo 3aHMMAIOT TaK Ha3bIBAEMBIE, NPOBOKAYUOHHbIE WU YIA6IUsaIowjue BOTIpockl. Takue
BONPOCHI 33Jal0TCA JUI TOrO, YTOOBI COMTH C TOJKY OIIMOHEHTA, IMOCESTh HEJOBEPHE K €ro BBICKA3BIBAHHSM,

MePEeKITI0YNTh BHUIMAHHUE Ha ce0s MM HAaHECTH KPUTHUECKUH yaap.

C menarorndeckoil TOYKH 3pPEHHS, BONPOCHI MOTYT OBITH KOHMPOAUPYIOWUMU, AKMUSUSUPVIOWUMU SHUMAHUE,

AKMUBUIUPYIOWUMU NAMAMb, PA3BUBATIOUWUMU MblUUIEHUE.
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B 1mckyccum TpeArnodYTHTENBHEE WCIONB30BaTh IMPOCTHIC BOMPOCH,, TaK Kak OHU HE HeCyT B cebe
JIBYCMBICJICHHOCTH, Ha HUX JIETKO JIaTh SICHBIA M TOYHBINA OTBET. ECIIU CTYJICHT 3aaeT CI0XKHbBIE BOIIPOCHI, LIEIECO00pa3zHo
MOMPOCUTh €ro pasleiuTh CBOM BONPOC HA HECKOJBKO HPOCThIX. OTBETHI HAa BOMPOCHI MOTYT OBITh: TOYHBIMH H
HETOYHBIMHU, BEPHBIMH U OLIMOOYHBIMH, MO3UTUBHBIMU (3KEJIAaHHUE WITH TONbITKA OTBETHThH) M HETaTUBHBIMH (IIPSMOH HITH
KOCBEHHBI yXOJ OT OTBEeTa), MNPSAMBIMH W KOCBEHHBIMH, OJHOCIOXXHBIMH M MHOTOCJIOXHBIMH, KPAaTKUMH U
pa3BepHYTHIMH, ONPECICHHBIMH (HE JOMYCKAOUMMHU PAa3IMYHOIO TOJKOBAHMS) U HEOMPEACICHHBIMHU (IOIMyCKAIOIIMMHU
pa3IMYHOE TOJIKOBAHHE).

Jlnst Toro 4ToOBl OPraHU30BaTH TUCKYCCHIO M OOMEH WH(poOpManueil B MOJHOM CMEICIEC 3TOTO CJIOBA, 3aHITHE
HEOOXOIUMO TIIATEIHFHO MOATOTOBUTE. J{JIs 3TOr0 IMpenoiaBaTeib JOKEH:

e  3apaHee MOJATrOTOBUTH BOIPOCH], KOTOPBIC MOKHO OBUIO OBI CTABUTH Ha 0OCYKACHHUE 110 BBIBOJLY TUCKYCCHH, YTOOBI HE
JIaTh € MOTaCHYTh;

e  He JIOMyCKaTh yXoa 3a paMKH 00CyKIaeMOi TPOOIIEMBI;

e HE JIONMyCKaTh MHPEBpAIlCHUs TUCKYCCHM B AMAIOr JBYX HanOoJiee aKTUBHBIX YUYEHHKOB WM TPEIOAaBATENs CO
CTYACHTOM;

e  0o0ecreyuTh IMUPOKOE BOBICUSHUE B PA3rOBOP KAK MOXKHO OOJIBIIET0 KOJIMYECTBA CTY/ICHTOB, a JIydllle — BCEX;

®  HE OCTaBJATh Oe3 BHUMAaHHs HHM OJHOTO HEBEPHOTO CYXIECHHsS, HO HE JaBaTh Cpa3y )K€ MPaBUIIbHBII OTBET; K TOMY
CJEyeT MOAKII0YATh CTYACHTOB, CBOCBPEMEHHO OPTaHU3YsI UX KPUTHUYCCKYIO OLICHKY

® HE TOPOIHUTHCSI CAaMOMY OTBEYAaTh HAa BOMPOCHI, KAacallIUecs MaTepuana TUCKYCCHH: TaKHUE BOIPOCHI CIEIyeT
MepeaapecoBLIBATh Ay IUTOPHUH;

®  CICIUTH 33 TEM, YTOOBI OOBEKTOM KPUTUKH SIBILIIOCH MHECHUE, a HE YEJIOBEK, BBIPA3UBIIUH €ro.

MeTtoanyecKkue yKa3aHUs MO0 MOATOTOBKe KypcoBoii padoThI

[enpio KypcoBoi paboOTHI (TIPOEKTa) ABJISIETCS OOOTaIleHHE 3HAHUHM CTYIIEHTOB, 0O0yUEeHHE METOJIaM TEOPETUIECKOTO
aHanmM3a SBJICHUH M 3aKOHOMEPHOCTEH HayKW, BHIPAOOTKY HABBIKOB NPUMEHEHHS TEOPETHYECKHUX 3HAHUH K KOMIUIEKCHOMY
pemeHnio Mpo(eCCHOHANBHBIX 3a7ad, HCIOJIB30BAHUS CIIPABOYHON IJUTEPaTyphl, METOIOB MaTeMaTHYECKOW 0O0pabOTKH
OKCIEPUMCHTANBHBIX ~JAHHBIX, KOMITBIOTEPHBIX TeXHOJOrmd. CHcTeMOil KypcoBBIX paboT (IIPOEKTOB) CTYICHT
MIOJIrOTaBIIMBAETCS K BHITIOJHEHHIO IUTIOMHOH paboTh! (IIPOEKTa).

B nporiecce BbINOIHEHUS KypCOBO paboThI (IIPOEKTA) CTYCHTOM JIOJDKHBI PELIAaThCS CIICAYIONIHE 3a/1a4H:

® 000CHOBATh aKTyaJIbHOCTh BEIOPAHHOI TEMBI, ONPEACIUTD €€ HAyYHYIO U IPAKTHYECKYIO [IEHHOCTB;

® YCOBEPILUCHCTBOBATh CBOM 0a30Bble TEOPETHMYECKWE 3HAHMS 110 BBIOPAHHOW TeMe B IIpolecce HW3YUYCHUs
MEPBOUCTOUHUKOB,

® 3JIEKBAaTHO BHIOpATh METO]] HCCIIEIOBaHMS U cOOpaTh HEOOXOANMBIE JJAHHBIE JUISl OCYIIECTBIICHUS aHAIHN3a;

® [IPOAHATM3MPOBATH COOpPaHHBIE JaHHBIC, UCIIOJIB3YsI COOTBETCTBYIOIIME METO/IbI 00pabOTKU M aHaNN3a HHPOPMALIH;

® U3y4UTh OCHOBHBIE MEXIYHAapOIHbIE U POCCHHCKHE NOKYMEHTHI, PErJIAMEHTUPYIOIIUE CEPBUCHYIO AEATEIBLHOCTh
MPEIIPUATHIA COUATBFHO-KYIFTYPHOTO CEpPBICa U TypHU3Ma;

® I3yYNTh TPEOOBaHWS, MPEOBSIBISICMBIE K IPOCKTHPOBAHHUIO CEPBUCHON JESATEIBHOCTH COOTBETCTBHH C
COBPEMEHHBIMH CTaHIAPTAMH OOCITY>KUBAHHA U TIOPAIOK 0OecriedeHIst KOHTPOJIs 0€301MacHOCTH M Ka4eCTBa YCIIyT;

® 3YYNTh MCIIOJIH30BAHNE HHHOBAIIMOHHBIX TEXHOIOTHUH B CEPBUCHOM I TETHHOCTH CEPBUCHBIX MPEINPHUITHIN;

® CIIPOEKTHPOBATH CEPBUCHOE MPEINPUATHE B COOTBETCTBHUH C 3aaHUEM;

® Ha OCHOBE IIPOBEJCHHOI0 TEOPETHYECKOrO aHAJIM3a U MPAKTHYECKOTO MCCIIEOBaHUs CAEIaTh COOCTBEHHBIC BBIBOMBI
1 pa3paboTaTh PEKOMEHIAIMH 110 COBEPIICHCTBOBAHUIO JICSITEIEHOCTH CEPBUCHBIX TPEIIPUSITHI

[Tpouecc BBHINOIHEHHUS KypcOBOH pPabOTHI CTYIEHTOM HA4YMHAETCsl ¢ BbIOOpa TeMbl. DOTO OTBETCTBEHHBIH MOMEHT
paboThI, MOCKOJIBKY OT MPAaBUIILHOTO BEIOOPA TEMBI BO MHOTOM 3aBHCHUT ycIieX Oy/yIIero Hccie 0BaHHs.

MunumanbHelii 00beM KypcoBoi pabotel — 30 meuartHbelx crpanun Qopmara A4. B KomM4YecTBO CTpaHHIl HE
BKITIOYAfOTCA TmpuiaokeHus. OriaBieHHEe SABISETCA BTOPOH CTpaHHWIEH; MepBas - THTYJIBHBIH JHcT. B  ormaBienun
MIOCTIEIOBATEIEHO NEPEUNCIIAIOTCS HAaUMEHOBaHHE TIIaB, rmaparpad)oB, a Takke yKa3bIBaIOTCS HOMEpa CTPAHHUIl, HA KOTOPBIX
OHH Pa3MEUIaroTCs.

OCHOBHOM 3a/1aueil JaHHOH KypCOBOU pabOTHI ABISETCS M3YUYEHHE TEOPETHUECKUX ACTIEKTOB OPTaHU3aIlUU CEPBUCHOM
nestenbHocTH Tipennpustuss CKC m T B cooTBeTCTBHM C 3amaHHeM. [IpuMepHas CTPYKTypa KypCOBOW pabOTBI MOXKET
BBITJISIICTH CJIEYIOLIMM 00pa3oM:

Beenenne (5 % or o0vema pabotel). Bo «BBeneHumm» CTyOeHT JOJDKEH YETKO OTpasduTh B YKa3aHHOM
MOCIEI0BATENBHOCTHU CIEAYIOIINE TTOJI0KEHUSL:

e O0OCHOBaHHE aKTyaJbHOCTH U 3HAYMMOCTH TEMBI KypCOBOH paboOThI;

o OOpMYIMPOBKY LIENH U OCHOBHBIX 3a]a4 paboThI;
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o OmnpejencHue npeaMera 1 00bEKTa UCCIICAOBAHMUS,

e O0ocHOBaHUE BHIOOPA METOIOJIOTHYECKON M METOIMIECKOW OCHOBBI UCCIICIOBAHMS,

o XapaKkTepUCTHKY (HaKTOIOTHUECKON (IMITUPHUIECKOit) 6a3bl KypcoBoil paboOTEI,

AKTYaJbHOCTh paspelraeMoll B JaHHOH paboTe MpoOJIeMBbl ONpeaemseT BBHIOOP TeMbl. AKTyallbHOCTh MOMKET OBITH
M3JI0KEHA C IBYX IO3UINIA: KaK Ha MaKpOYpOBHE, TaK © MUKPOYPOBHE.

Hens u 3amaun padboTel. L{eap HOCUT 00Imuid XapakTep, SBIIETCS EMKOH 10 CollepKaHuIo (HO TPH 3TOM (pOpMyITUpYETCs
KpaTko). GopMynaupyeTcs UCXO/s U3 BBIOPAHHON TEMbI UCCIICTOBAHHS.

3amaun KOHKPETU3UPYIOT IIeNb PabOThI, YTOUHsSS KPYTr BOMPOCOB, KOTOPBIC CTYACHT CTAaBUT mHepea co0oil B cBOCH
KypcoBoi padote. OOBIYHO KOJIMYESCTBO 3a/1a4 PABHO KOJIMYECTBY maparpadoB pabOTHI.

OOBEKTOM HCCIICIOBAHHS MOTYT OBITh HOBBIC HJCU M MPOOJIEMBI, BO3MOXKHBIC TOAXOJBI K PEHICHUIO 3TUX MPOOIEM U
ap.

[Ipenmer uccnenoBanns KOHKPETHOE HANIPABJICHNE, BRIOPAHHOE CTYJCHTOM.

MeToIoJIOTHIeCKO M METOIUIECKOW OCHOBOW KypCOBOW pPa®OTHl JOJKHBI IMOCIYKHTh TPYIbl OTEYSCTBEHHBIX H
3apyOeKHBIX HCCIENOBATENIeH 1O KPYry U3ydaeMbIX TpoOJieM, HOPMATHBHO-TIPABOBbIE akKThl ((eaepalbHble U
KOHCTUTYLIMOHHBIE 3aKOHBI, 3aKOHBI CyOBEKTOB (enepamun, axThl IIpesmmeHta u mpasurensctBa PP — ykasel u
pacropsHKEeHNUs, BEIOMCTBEHHBIC HOPMAaTHBHBIE aKThI, PETYIUPYIOIINE AATEIFHOCTh M B3AUMOOTHOIICHHS CyOBEKTOB PHIHKA),
CTaTbU NEPUOAMYECKUX HAYYIHBIX M CHCIIHATH3UPOBAHHBIX W3IaHHAX.

®dakTONOrnYecKyr0  (IMIUpHYECKyl0) ©0a3y paboThl MOTYT COCTaBHTh MaTepuanbl [ockomurera Poccum
(«Cratuctuueckuii exeroquuk», «Poccus B mudppax», «Cratuctuaeckoe 0003peHue», «I[Ipecc — BBITYCKNY), IEPUOTUICCKUC
m3nanus. Cienyer yka3aTh HCIOJB3yeMbIC B PabOTe METOMABI aHam3a (CUCTEMHOTO aHAJIN3a, YKCIIEPTHBIC METOJbI, METOIBI
CTaTUCTHYECKOTO aHAJIN3a, COIIMOIOTUUCCKUE METOIBI U JIP. ).

TeopeTnieckas U MPaKTUYECKAask 3HAYMMOCTh KYPCOBOM Pa0OTHI 3aKIIFOYAETCS B TOM, HACKOJIBKO C(HOPMYIHPOBAHHBIC B
HEll BBIBOJBI M IPEUIOKEHUS MOTYT OBITh MCIHOJB30BaHBI MPH JAIBHCHINCH TEOPETHUYCCKOW U MPAKTHUCCKOW pa3padoTKe
pooIIeM.

Teoperudeckast yacTh (mepBas ryiaBa). B mepBoii riiaBe cHCTEMaTU3UPYIOTCS TEOPETHIECKHUE OCHOBHBI Bcel paboThI, T.€.
JTACTCsl TEOPETUUCCKOe 0OOCHOBAHUE MOCICAYIOMIUX MPAKTHYSCKUX pa3paborok OHa OHKHA COACPIKATH AHAIU3 COCTOSIHUS
n3ydaeMod mpoOJeMbl Ha OCHOBE 0030pa HaydyHOW, HAYYHO-WH(POPMAIMOHHOM, CHPAaBOYHOW JHUTEPATYPHI, JACKOMIIO3HUIIUIO
OCHOBHOTO H3y4YacMOr0 BONPOCa Ha IOABONPOCH M aHAIM3a WX B3aUMOCBs3U. OOsS3aTCIBHBIM 3JIEMEHTOM SIBJISFOTCS
MPE/UIOKEHUSI 0 PEHICHUI0 UCCICIyeMOH 3ajave, OMNpPEICIICHUE CTCHCHM MNPUMCHHUMOCTH HOBEUIIMX JIOCTHXCHUN
OTEUYCCTBEHHOM U 3apyOekHO# Hayku. [IpencTaBIeHHBIN MaTeprai JOKEH OBITh JIOTHYCCKH CBSI3aH C LIEBI0 UCCIICIOBAHHUS.
B maparpadax TeopeTmueckod YacTH HEOOXOTUMO OTPaKaTh OTJENbHBIE KOMIIOHGHTHI MPOOJEeMBI M 3aBepmiaTh UX 2-3
BEIBOJJAMH.

OMOUpUYecKkas 9acTh BKJIIOYAET OIMMCAHHWE CHCTEMBI IKCIEPHUMEHTANFHOTO HCCIEIOBaHH, OOOCHOBAaHHE METOOB
HCCIICAOBAHMS, aHAIN3 PE3YyIbTATOB SKCIIEPUMEHTAIFHOTO MCCIIEOBAHMUS, CXEMBI, TpauIeckne U MaTeMaTHIECKIE CIIOCOOBI
HMHTEPIPETAINH TOTYICHHBIX JTAHHBIX, BHIBOJIBL.

Bce vacTu KypcoBoi pabOThI JOKHBI OBITH CBS3aHBI MEXKIy COOOM TakuM 00pa3oM, 4TOOBI MPU MEPEX0/e OT OJHON
yactu (TJIaBbl) K JPYTO#, paBHO KakK W OT OJHOrO maparpada K APYroMy, TEKCT OBUI MOCIEIOBATCIHLHBIM, JIOTHYHBIM, 0€3
SIBHBIX CMBICJIOBBIX Pa3pbIBOB, T.C. COACPIKAHUE TEKCTAa B OJHOW YacTH PaOOTHI COIVIACOBBIBAJIOCH C MPEIBIAYIICH U
MOJITOTABIUBAJIO MIEPEXO] K MOCIeayomeMy pa3aeny. PekoMmeHnyercs: Takke, 4ToObl BCe IIaBbl U maparpadbl padoThl ObLTH
MIPUMEPHO COPa3MEPHBIMHU APYT K IPYTY, KaK [0 CTPYKTYPE JACICHUS, TaK U TI0 00beMy (KOJIUYCCTBY CTPAHHMII).

Saxmogyenne (10 % ot o6beMa pabOTHI) COIEPIKUT BHIBOJIBL, ITOTBEPIKAAIOIINE HIIH OTIPOBEPTAIOIINE IepBOHAYABEHBIE
MIPEIOI0KEHHUS (THIIOTE3b]), MEPCICKTHBEI TATbHEHINIEr0 H3yUeHNUs, TPOOIJIEMBI, CBSI3b C IPAKTUKOM.

JomkHo BKio4YaTth 00OOIIEHHBIE, KOHKPETHO H3JIOKCHHBIE PE3yNbTaThl HCCICHOBAHUS, a TAakKe NPEINIOKEHHUS H
PEKOMEH/IAITH aBTOPa MO COBEPIICHCTBOBAHUIO UCCIIEAyeMOi MpoOiIeMbl. DTOT pa3aes KypcoBOr pabOTH MpeanoaraeT, 4To
CTYICHT, HCXOSI U3 MOCTaBJICHHBIX 3324 ¥ MMPOBEICHHOTO UM aHANIN3a, 0000IIaeT coaepKanne BCei padoTHI.

[Ipu 3TOM HEOOXOANMO IOMHHUTH, YTO BEIBOJBI M PEKOMEHIAIIMH JOJDKHBI OBITh KPATKAMH, JIOTHYHO BBITCKAIOIIUMH M3
conepkaHus pabOThI ¥ YETKUMH, JAIOIIUMH TIOJTHOE U SICHOE TIPEICTABICHUE O COICPIKaHUH, 3HAYMMOCTH, 000OCHOBAHHOCTH U
s pexTHBHOCTH TpeyIaraeMbelx B paboTe penieHuid. BhIBOIBI OTpaXkaloTCs TE3UCHO (10 MYHKTaM) M JOJDKHBI OTpakaThb
MBICTIH, BBITEKAIOIIHE M3 TEOPUH BOIPOCA, IPOBEICHHOTO aHAIN3a M BCEX HAIPaBICHUI COBEPIICHCTBOBAHUS HCCIEAYEMOTO
00BEKTA.

CIHHUCOK MEPBOUCTOUYHUKOB KYPCOBOM PabOTHI JIOJKECH COCTOATh HE MeHee ueM 3 20 HaMMEHOBaHUiA, M COCTABISICTCS
mo mpaBwiaM OubOmuorpaguu. CHIUCOK JHTEPaTyphl BKIIOYACT B ceOs MEPEYCHb BCEX HCTOYHUKOB, KOTOpBIC OBLIA
HCTIOJIb30BaHBI MIPY BBIMOJIHCHUU KyPCOBOH paObOTHI M MPECTABISCT COOOW OJTHY U3 CYIICCTBEHHBIX YacTeil KypCcOBOM pabOTHI,
KOTOpasi OTPa)XaeT CaMOCTOSTEIbHYI0 TBOPYECKYIO JEATCIFHOCTh aBTOpA, W IMOITOMY IMO3BOJSIET CYAHTh O CTCICHU
(yHIaAMEHTAILHOCTH MPOBEACHHOTO CTYICHYECKOTO HCCIICIOBAHUS.

[Ipunoxenne comepKUT Bech (PaKTHUECKUH MaTephas SKCIIEPHIMEHTAIBHBIX HCCIENIOBAaHUN (QHKETHI, CXEMBI, KapThl,
PHUCYHKH, OTBETHI PECIIOHJICHTOB U T.JI.).

B npunoskeHUsIX MPUBOMSATCS BCIOMOTATEIbHBIC MaTEPHAJbl, TAOJUIBI, aHKCTHI, WHCTPYKIUH, WUTIOCTPAIIUN H JIp.
Pexomennyercst pacrmonaraTh B MOpPSAKE CCBUIOK B TEKCTe. B 3TOT pasmen KypcoBoil paOOTHI ClleyeT OTHOCHTH
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BCIIOMOTATEIbHBIA MaTepUal, KOTOPHIA MPU BKJIIOYCHHH B OCHOBHYIO 4acTh Pa0OTHI OYAET JIUIIb 3arpOMOXKIATh TCKCT. B
MIPUIIOKECHUH MOXKHO JaTh TAOIHUIIBI, (POPMBI BXOIHBIX M BBIXOJHBIX JOKYMEHTOB, HHCTPYKTHBHBIC MaTCpPHAIBI, alTOPUTMBI 1
MIPOTPaMMBI PEIICHUS Ha KOMIBIOTEPE, WHCTPYKIIUH, METOANKH, IPOMEKYTOUHBIC PAaCUeThl, MIDTIOCTPAIIMY BCIIOMOTATEIIFHOTO
XapakTepa, 3aI0JIHeHHbIE (DOPMBI OTYETHOCTH H APYTUX JOKYMEHTOB.

TekcT paboTHI BBIMOJHACTCS Ha KOMITBIOTEpE Ha CTAaHAAPTHBIX JUCTax (opmara A4. PekoMeHIyeTCsl HCIIOb30BaTh
KOMITBIOTEPHBIH TEKCTOBOW pemakrop «MicrosoftWordy». Ilpm 3TOM criemyer NPUMEHHTH MOJYyTOPHBIH MEXKCTPOUHBIN
natepBat. Tum mpudra «TimesNewRomany. Beicota mpudTa momxHa ObITh 14 MyHKTOB.

ITo BceM YeThIpeM CTOPOHAM JINCTA OCTABISAIOTCS TOJISL: pa3Mep jeBoro moist —30 M., mpaBoro — 10 MwM., HikHEeTO —20
MM., BepxHero — 20 mM. Kaxkayio crpaHuily paboThl CIEAYET UCIOJB30BaTh MOJHOCTHIO, MPOIYCKU JIOMYCTUMBI TOJBKO B
KOHIIC TJIaB.

TekcT nomkeH OBITh pasielicH Ha a03albl, KaXKIbli U3 KOTOPHIX BKJIFOYACT CAMOCTOSTEIFHYIO MBICIb, COCTOSIIYIO U3
HECKOJbKUX MPEIOKEHHUA. AD3all HAaUMHACTCSA C HOBOW CTPOKH C OTCTYIUIGHHEM OT JeBoro mnois 10 mm. B Tekcre ciemyer
n30eraTh MOBTOPEHUH, CIIOKHBIX TPOMO3JIKHX MPEI0KCHUH.

Matepuan KypcoBoi pabOThI PEKOMEHIIyETCsl M3JIaraTh OT TPETHErO JIMIA €Jl. YMCia (aBTOP MPEJIaracT) WiId MepBOro
JIMIIa MHOXXECTBEHHOTO 9HCIa (110 HallleMy MHEHHIO).

Kaxxmast HOBast T71aBa HAYMHAETCSI C HOBOM CTPAHMIBL. DTO )K€ MPABIIIO OTHOCUTCS K APYTHM OCHOBHBIM CTPYKTYPHBIM
4acTsAM pabOTHI: BBEACHHUIO, 3aKITIOUCHHIO, CIIFICKY JINTEPATypHl, IpHIoKeHUAM. [laparpadsl pa3aensioTcss HHTEPBAIOM B OJHY
cTpoky. CTpaHUIBI CleAyeT HyMepoBaTh apaOCKUMH nudpaMu, cOOI0aas CKBO3HYIO HyMEpaIfio o BceMy TeKcTy. Homep
CTpaHUIIBI CTABUTCS B IIEHTPE BBEPXY CTPAHMUIIBI.

Ha3Banms T71aB 3ammCHIBAIOTCS NPONHMCHBIMH OYKBAaMH CHMMETPHYHO TeKcTy. Hasamms maparpadoB mHIIyTcs
CTPOYHBIMU OYKBaMH JKHPHBIM IIPH(TOM CHMMETPHYHO TEKCTy. I[lepeHoc ciIoB Ha THTYIBFHOM JINCTE M B 3arojOBKax IO
TEKCTy He pa3pemraercs. Ha cTpanutie, rie mpUBOIUTCS 3aT0JI0BOK, OJDKHO OBITh HE MEHEE 2-X CTPOK MOCTICIYIOMIETO TEKCTA.

uTathl, cTaTUCTHYECKUE NAaHHBIE W JPYTHE, 3aMMCTBOBAHHBIC M3 JIUTEPATYPHBIX WCTOYHUKOB, MATCPHAIBI JTOJDKHBI
COTIPOBOXKIATHCS CCBUIKAMHM Ha IIEPBOMCTOYHUKH. JJIEMEHTaMH OHOIHOTpaduyecKoro OMHMCAaHWS HCTOYHHUKA SBISIOTCS
(ammTHE aBTOPOB, HAMMEHOBAHKE pabOTHI, CBeCHUI 00 M3TaHNHU U W3JaTeNbCcTBE. [Ipn uX 3amucH cieyeT oco6oe BHIMaHNE
YAETSATH MPaBWIBHOM pacCTaHOBKE Pa3/IeNUTEFHBIX 3HAKOB.

Eciu B TekcTe pabOTHI MPEICTABICHBI TaOJMIBI, TO MX HYKHO HyMepOBaTh. [Ipu 3TOM CleAyeT y4ecTh, 4TO THepBas
mudpa Hymepanuu tadauie! (1) — HoMep r1aBbl, a BTopas (2) — IOPSIKOBBIH HOMEp TaOJIUIlBl B IiaBe. Hall mpaBbiM BEpXHUM
YIJI0M TaOJHIBI TOMEUIAOT HAAMUCH « Tabiuya ...» ¢ yKa3aHHEM e¢ TIOPSIKOBOro HoMepa Oe3 3Hauka Ne epen uugpoii u 6e3
TOUKH mocie Hee. [Ipu nepenoce TabNMIBI HA JPYTYIO CTPAHMILy Ha3BaHMA €€ rpad CIeAyeT MOBTOPUTh U HAJ HEH MOMECTHTh
cnoBa «lIpodomicenue mabauysl...». TaOIUIBI CHAOKAIOT TEMATHYCCKUMH 3ar0JIOBKAMHU, KOTOPHIC PACIIONATalOT MOCPEIMHE
CTpaHUIIBI ¥ MHIIYT C MPONMUCHON OYKBHI M O¢3 TOYKU Ha KoHIe. Ha3zBaHue TaOmuUIBl JODKHO OTBeYaTh Ha Bompockl UTO?
I'’TIE? KOTI'JIA? He pekoMeHayeTcst pacroJiarath JIB€ WM HECKOJIBKO, TAOJIUI] OJTHY 3a IPYTOii; UX HAJO0 Pa3esiaTh TEKCTOM.

Bce wmmocTpanuu (CXeMmbl, AMarpaMMbl, TpaduKH) HMEHYIOTCS PHCYHKaMd. PHCYHKH HyMeEpYIOTCS apaOCKUMH

mudppaMu B Tpenenax pasnmena. Homep pHCyHKa COCTOMT W3 HOMEpa pasfefia M IMOPSAKOBOTO HOMEpa pPHCYHKA,

pasneneHHbIXx ToukoW.  Hampumep: Puc.1.3. (Tpetmii pucyHok mepBoro pasaena). CHHCOK TPUBOIUTCS B

nocnenoBarenbHocTH coracHo ['OCT 7.1.- 94. «bubnuorpadudeckoe

9. MATEPUAJIBHO-TEXHUYECKOE OBECIIEYEHUE JUCHUIIJINHBI

JIist u3ydueHus JUCHUILUIMHBI TPEOYETCS:

- JUIA TPOBCICHHS 3aHATHI JICKIIMOHHOTO THUIMA: MYJIbTHMEIHHHBIA TPOCKTOpP, 3KpaH U HOYTOYK (oOecredeHue
MIPE3CHTAIHI JICKIIUI )

- A7 TpOBENEHUs 3aHATHH CEMHUHAPCKOTO THIA: MYJIBTHMEAMHWHBIA IPOEKTOp, 3KpaH M HOYTOyK (obOecredeHue
TIpe3eHTaIi pa3paboTOK CTYJACHTOB)

- U TIPOBENICHISI IPOMEKYTOTHOM aTTECTalNU: yaeOHas aytuTopus, yueOHas MeOelb.

10. OCOBEHHOCTH OCBOEHHMA UMCHUMIIVIMHBI JIMOAMM C OI'PAHUYEHHBIMHU
BO3MOXKHOCTSAMMU 310POBbs

OOyyaronMcst ¢ OrpaHUYCHHBIMH BO3MOXKHOCTSIMU 3JIOPOBBSI IIPEAOCTABIISIOTCS ClIEHAIbHbIC YUCOHUKH, YUeOHbIE
MocoOuMs ¥ TUNAKTUYCCKUE MATCPUAIIBI, CIICIIMATIbHBIC TEXHHUYCCKUE CPEICTBA 00yUCHHS KOJUICKTUBHOTO M HHIMBHIY aTbHOTO
I0JIb30BaHUS, YCIIYTH acCUCTEHTA (THIOTOPA), OKa3bIBAIOIIEr0 00Yy4aoMMUMCsl HEOOX0MMYIO0 TEXHHUECKYIO [TOMOIIb, 8 TAKXKe
YCIYTU CypAOIEPEBOIYNKOB U TU(IIOCYPIOTIEPEBOIUHKOB.

OcBoeHnE JUCHUILIMHBI 00YYaIOIIMMHUCS C OTPaHMYEHHBIMH BO3MOXKHOCTSIMH 3JI0POBBSI MOXKET OBITH OPraHW30BaHO
COBMECTHO C JIPYIMMH 00y4arolMMUCS, a TAK)KE B OTACIBHBIX I'PYIIIaX.

OcBoeHHUE AHUCIUILIMHEI 00yJarOIIUMICS C OTPaHHYEHHBIMH BO3MOXKHOCTSMH 3II0OPOBBS OCYIIECTBIIETCSA C YIETOM
0COOEHHOCTEH MCUXO(PU3MIECKOTO PA3BUTHUS, HHINBHIYaTbHBIX BO3SMOXHOCTEH M COCTOSIHUS 37J0POBBSL.

B memsx mOCTYyHmHOCTH TOJyYeHHS BBICIIETO 0Opa3oBaHUS IO O0pa30BATENbHON IporpaMMme JIMIAMH C
OTPaHUYEHHBIMU BO3MOXKHOCTSIMH 30POBBS IPH OCBOSHUH JUCIUTUINHBI 00€CTIeIHBACTCS:

1) st U ¢ orpaHNYEHHBIME BO3MOKHOCTSIMH 3[I0POBBS MO 3PCHHIO:
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— IPUCYTCTBHE ThIOTOPA, OKA3BIBAIOIININ CTYACHTY HEOOXOUMYIO TEXHIHUYECKYIO TOMOIIb C YY€TOM UHIUBUIYAIbHBIX
0COOCHHOCTEH (IIOMOraeT 3aHATh padouee MECTO, MEPEABUraThCS, IPOYUTATh U OPOPMHUTH 3alaHUE, B TOM YHUCIIC, 3alTUCHIBAS
IOJT TUKTOBKY),

— NMCHMEHHEBIC 3aJJaHMs, @ TAKIKE HHCTPYKIIMH O TMOPSIKE WX BBIMOJHCHHUS OQOPMIISIOTCS YBEIUICHHBIM MIPU(TOM,

— CHeUUalbHble YYCOHUKH, y4eOHBIC MOCOOMS WM JTUAAKTUYCCKHC MaTephaibl (MMCIOINUC KPYIHBIA MIPUPT HIH
ayauodaib),

— MHAMBUIYAIbLHOE paBHOMEpPHOE ocBeleHrne He MeHee 300 ok,

— 1pu HEOOXOAMMOCTH CTYJICHTY JJIsl BBIIIOJIHEHHS 3a/1aHHs PEIOCTABIISICTCS YBEIMYMBAIOLIEE YCTPOHCTBO;

2) ISt JIUIL C OTPAHUYCHHBIMU BO3MOKHOCTSIMU 3/I0POBBSI 110 CITyXY:

— MPUCYTCTBUE ACCHUCTEHTa, OKAa3bIBAIOIIMN CTYIEHTY HEOOXOIUMYI0 TEXHHYECKYI0 IOMOILIb C Y4eTOM
WHIUBHYAIbHBIX 0COOCHHOCTEH (IIOMOTaeT 3aHsTh pabouee MECTO, MEPEABUraThCs, MPOUNTATH U OPOPMUTH 3aaHUE, B TOM
4uCIIe, 3aIUChIBAs MO AUKTOBKY),

— o0ecreunBaeTCsl HAJMYUE 3BYKOYCIJIMBAIOIICH amnmaparypbl KOJUICKTHBHOTO MOJb30BAaHUS, IPU HEOOXOIUMOCTH
00yJaroneMycst MpeJO0CTaBIIACTCs 3BYKOYCHIIMBAIOIIAs alapaTypa HHIUBUIYaTbHOTO TOJIh30BaHUS,;

— obecreunBaeTCs HaJIC)KAIIMMU 3BYKOBBIMH CPEJICTBAMHU BOCIIPOU3BEACHUS HH()OPMAIIHH;

3) Aust UL ¢ OTPaHUYCHHBIMEI BO3MOXKHOCTSIME 3[I0OPOBbSI, IMCIOIIUX HAPYIICHUS OMMOPHO-JABUTATEIBHOTO allapaTa:

— IIMCHMEHHBIC 33/IaHUS BBIMOJHIIOTCS Ha KOMIIBIOTEPE CO CHCIHATH3HPOBAHHBIM IIPOrPAMMHBIM 00CCIICUCHUEM HITH
HAJIUKTOBBIBAIOTCS THIOTOPY;

— 110 XKEJIAHUIO CTYACHTA 3a/IaHHsI MOT'YT BBIMIOJHATHCS B YCTHOH (hopme.
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